
CAPISTRANO UNIFIED SCHOOL DISTRICT 

33122 Valle Road 

San Juan Capistrano, CA  92675 

 

BOARD OF TRUSTEES 

Special Meeting                                                                                      

 

May 23, 2017                                                                                                                                     Open Session:  4:30 p.m. 

AGENDA 

 

Trustee Hatton-Hodson will teleconference into the meeting from the following location:  

10288 Crescenzi Pl, Smartsville, California 95977 

 

RECORDING OF SCHOOL BOARD MEETINGS 

In accordance with Board Policy 9324, Board Minutes, all Regular School Board Meetings will be audio recorded. 

 

CALL TO ORDER – ROLL CALL 

 

 

PLEDGE OF ALLEGIANCE 

 

 

ADOPTION OF THE AGENDA  

 

 

DISCUSSION ACTION ITEMS 

 

 

1. EXTENSION OF CANDIDATE APPLICATION DEADLINE TO FILL 

TRUSTEE AREA 7: 

At the April 19, 2017 Board Meeting, Trustee Lynn Hatton-Hodson formally announced 

her resignation from the Board of Trustees effective Friday, June 2, 2017. Pursuant to 

Education Code § 5090-5095, the resignation necessitates action be taken by the Board 

of Trustees within 60 days of the vacancy to make a provisional appointment or call for 

a special election. During the May 10, 2017 Board meeting, Trustees voted to make a 

provisional appointment. The District notified the public and made an application 

available to individuals interested in filling the vacancy. The deadline for application 

submissions was Wednesday, May 17, 2017 by 12:00p.m. The Board will discuss and 

take action to extend the candidate application deadline to Tuesday, May 30, 2017 by 

12:00p.m. 

CUSD WIG 2:  Communications – Communicate with, and engage students, parents, 

employees, and community members in Districtwide and community-specific 

decisions. 

Contact: Kirsten M. Vital, Superintendent 

 

Staff Recommendation 

It is recommended the Board President recognize Kirsten M. Vital, Superintendent, to 

present information on this item and answer any questions Trustees may have.  

 

Following discussion, it is recommended the Board of Trustees take action to extend 

the candidate application deadline to Tuesday, May 30, 2017 by 12:00p.m. 

 

Motion by _________________ Seconded by _________________ 

 

DISCUSSION/ 

ACTION 

 

2. INTERVIEW OF CANDIDATE(S) FOR VACANCY WITHIN TRUSTEE AREA 

7: 

At the April 19, 2017 Board Meeting, Trustee Lynn Hatton-Hodson formally announced 

her resignation from the Board of Trustees effective Friday, June 2, 2017. Pursuant to 

Education Code § 5090-5095, the resignation necessitates action be taken by the Board 

of Trustees within 60 days of the vacancy to make a provisional appointment or call for 

a special election. During the May 10, 2017 Board meeting, Trustees voted to make a 
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provisional appointment. The District notified the public and made an application 

available to individuals interested in filling the vacancy. The deadline for application 

submissions was Wednesday, May 17, 2017 by 12:00p.m. Supporting documentation is 

located in Exhibit 2. 

CUSD WIG 2:  Communications – Communicate with, and engage students, parents, 

employees, and community members in Districtwide and community-specific 

decisions. 

Contact: Kirsten M. Vital, Superintendent 

 

Staff Recommendation 

It is recommended the Board President recognize Kirsten M. Vital, Superintendent, to 

present information on this item and answer any questions Trustees may have. This is 

an information item only and no Board action is necessary. 

 

3. SELECTION OF APPOINTEE FOR TRUSTEE AREA 7: 

At the April 19, 2017 Board Meeting, Trustee Lynn Hatton-Hodson formally announced 

her resignation from the Board of Trustees effective Friday, June 2, 2017. Pursuant to 

Education Code § 5090-5095, the resignation necessitates action be taken by the Board 

of Trustees within 60 days of the vacancy to make a provisional appointment or call for 

a special election. During the May 10, 2017 Board meeting, Trustees voted to make a 

provisional appointment. The District notified the public and made an application 

available to individuals interested in filling the vacancy. The Board has interviewed the 

potential candidates and will take action to appoint a Board member for Trustee Area 

7. 

CUSD WIG 2:  Communications – Communicate with, and engage students, parents, 

employees, and community members in Districtwide and community-specific 

decisions. 

Contact: Kirsten M. Vital, Superintendent 

 

Staff Recommendation 

It is recommended the Board President recognize Kirsten M. Vital, Superintendent to 

present this item. 

 

Following discussion, it is recommended the Board of Trustees take action to nominate 

and appoint a provisional Board member for Trustee Area 7. 

 

Motion by _________________ Seconded by _________________ 

  

DISCUSSION/ 

ACTION 

 

ADJOURNMENT 

 

Motion by ____________________ Seconded by ____________________ 

 

THE NEXT REGULAR MEETING OF THE BOARD OF TRUSTEES IS 

WEDNESDAY, MAY 24, 2017, 7:00 P.M. 

AT THE CAPISTRANO UNIFIED SCHOOL DISTRICT OFFICE BOARD ROOM 

33122 VALLE ROAD, SAN JUAN CAPISTRANO, CALIFORNIA 

For information regarding Capistrano Unified School District, please visit our website: 

www.capousd.org 

http://www.capousd.org/


 

INSTRUCTIONS FOR PRESENTATIONS TO THE BOARD BY 

PARENTS AND CITIZENS PRESENT AT THIS MEETING 

 

 We are pleased you can be with us at this meeting, and we hope you will return often.  Your visit assures us 

of continuing community interest in our schools. 

 

 The members of the Board of Trustees of this District are locally elected state officials, who serve four-year 

terms of office, and who are responsible for the educational program of our community from grades kindergarten 

through twelve.  They are required to conduct programs of the schools in accordance with the State of California 

Constitution, the State Education Code, and other laws relating to schools enacted by the Legislature, and policies 

and procedures which this Board adopts. 

 

 The Board is a policy-making body whose actions are guided by the school district's Mission and Goals. 

Administration of the District is delegated to a professional administrative staff headed by the Superintendent. 

 

 The agenda and its extensive background material are studied by each member of the Board for at least two 

days preceding the meeting.  Board Members can call the administrative staff for clarification on any item, and many 

of the items on the agenda were discussed by the Board during previous meetings.  These procedures enable the 

Board to act more effectively on agenda items than would otherwise be possible. 

 

 

WHAT TO DO IF YOU WISH TO ADDRESS THE BOARD OF TRUSTEES 
 

ITEMS ON THE AGENDA.  Any person may address the Board concerning any item on the agenda and may, at 

the discretion of the Board, be granted three (3) minutes to make a presentation to the Board at the time a specific 

item is under discussion.  However, the time assigned for individual presentations could be fewer than three (3) 

minutes depending upon the total number of speakers who wish to address a specific agenda topic.  Prior to the 

opening of the meeting, a Request to Address the Board card (located in the foyer) should be completed and 

submitted to the Secretary of the Board. The total time devoted to presentations to the Board shall not exceed twenty 

(20) minutes, unless additional time is granted by the Board.  All presentations shall be heard by the Board prior to 

the formal discussion of the agenda topic under consideration.  Once an agenda item has been opened for public 

comment, no additional "Request to Address the Board of Trustees" cards shall be accepted for that topic. 

  

ORAL COMMUNICATIONS (Non-Agenda Items).  Citizens may address the Board on any item not appearing on 

the agenda.  Individual presentations are limited to three (3) minutes per individual, with twenty (20) minutes in total 

being devoted for this purpose, but could be less if there are a large number of Oral Communication speakers.  

Legally, the Board may not take action on items raised by speakers under Oral Communications.  However, at its 

discretion, the Board may refer items to the administration for follow-up or place topics on a future Board agenda.  

 

PUBLIC HEARINGS.  Anytime the Board schedules a separate public hearing on any given topic, it shall not hear 

speakers on that topic before the public hearing, except as to the scheduling of the hearing, nor shall it hear speakers 

after the hearing, except as to changes in the policy or recommended actions which are directed at the time of the 

hearing.  

 

CLOSED SESSION.  In accordance with Education Code § 35146 and Government Code § 54957, the Board may 

recess to Closed Session to discuss personnel matters which they consider inadvisable to take up in a public meeting. 

 

 

 

 

 

REASONABLE ACCOMMODATION 
 

In order to help ensure participation in the meeting of disabled individuals, appropriate disability-related accommodations or 

modifications shall be provided by the Board, upon request, in accordance with the Americans with Disabilities Act (ADA).  Persons 

with a disability who require a disability-related accommodation or modification, including auxiliary aids and services in order to 

participate in a Board meeting, shall contact the Superintendent or designee in writing by noon on the Friday before the scheduled 

meeting.  Such notification shall provide school district personnel time to make reasonable arrangements to assure accessibility to the 

meeting. 
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JUDY L. BULLOCKUS 
27401 Carino Circle 

Mission Viejo, California 92692 
H (949) 454-2210 • C (949) 735-3264 

Email: bullockus@cox.net 
 

OBJECTIVE 
 

Opportunity to serve as Capistrano Unified School District Trustee representing Area 7 to continue 
  unwavering commitment to student achievement and well-being.  Be a community champion for CUSD 
and develop a stronger relationship with constituents. Develop collaborative relationships as a new board 
member, establishing respect and professional climate inside the board and across the community. 

 
PROFESSIONAL BACKGROUND 

 
Results oriented person with strong skills in communication, negotiation and design/implementation of 
operational efficiencies to improve company earnings.  Expertise in customer service, relationship 
building, sales and event promotion, troubleshooting, client development programs, and motivating 
people to achieve organizational goals.   
 
BULLOCKUS MARKETING CONSULTANT  (2012 - Present) 
  Consumer Marketing Retail Centers & Special Events Coordination  
SIMON PROPERTY GROUP  (1998 – 2001) 
  Marketing Director, The Shops at Mission Viejo  
SAKS FIFTH AVENUE  (1979 – 1997) 
  General Manager, South Coast Plaza (1994-1997) 
  Assistant General Manager Merchandising & Operations, Mission Valley Center (1989-1994) 
  Department Manager, Beverly Hills (1984-1989) 
  Sales, Woodland Hills Promenade (1979-1984) 
 

SCHOOL INVOLVEMENT 
 

• Active PTSA Member 2013 – Present 
o Bathgate Turn Off TV Week – Developed Program  & Chaired 2009 – 2012 
o Bathgate Earth Day Celebration - Initiated & Chaired 2010 

 Negotiated Wyland Mobile Learning Center @ no cost to school 
  

• Bathgate Elementary School Foundation (BESF) – Original Founding Committee Member 
o Initiated & Chaired Dining Fundraising Club 2010 - 2012 
o Initiated Family Legacy Tile Wall 2011 

 Fundraiser for Science Camp 
 Coordinated PTSA to “Gift” each Teacher a tile to decorate during Teacher 

Appreciation Week 
 Coordinated & Oversaw all painting sessions for 564 Tiles 
 Handpainted Bathgate Blazer logo for wall centerpiece 

• Coordinated Bathgate Class of 2012 Thank You Gift - Inspirational Sayings Tile Wall Border  
o  Hosted students @ home to paint tiles for installation before school resumed in fall 
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• Bathgate Room Mom All 5 Years for Both Children 2006 – 2012 
• Bathgate Science Camp Committee Member – Fundraising Chair 2011 - 2012 
• Newhart Middle School Music Program Volunteer – 2012 – 2015 

o Measured students for tuxedo shirts and long dresses 
• Capistrano Valley High School Aquatic Board Member 2016 – 2017 

o Girls Aquatic Banquet Chair 2015 & 2017 
o Snack Bar Volunteer 2014 - 2017 

• Instrumental Music Marketing Chair 2017 
• Cross Country and Track & Field Parent Volunteer 2016 – 2017 

 
 

COMMUNITY ENGAGEMENT 
 

COMMUNITY SERVICE COMMISSIONER CITY OF MISSION VIEJO  (2013 – Present) 

• Elephant Parade Welcome to America Dana Point – Open-Air International Art Exhibit 2013 
o Presented CUSD opportunity for 35 elementary schools to participate in elephant art 

contest and receive Awareness of Asian Elephant Plight & Education Program. 
o Coordinated 26 schools and 857 students participating with 200 student finalist receiving 

an art box to paint 3-dimensional 15cm elephants. 
o Engaged Visual Arts teacher to recreate student winner’s design on 5’ 3-dimensional 

elephant to be auctioned at public fundraiser. 

• Joint Venture between Capistrano School District and Simon Youth Foundation (SPG)  1999 
o Negotiated space in The Shops at Mission Viejo shopping center to provide CUSD 

workable space to meet with home schooled families, current home of Futureology. 

• Hugh O’Brien Youth Foundation (HOBY)  2014 - Present 
o Mentor, Parent Volunteer & Speaker at annual youth leadership seminar held at Chapman 

University.  
o Scholarship Coordinator with Civic Service Groups 

• Boy & Girl Scouts 2006 – Present 

o Girl Scout Troop Leader for Juniors  2009 - 2010 
o Saddleback 6 District Registrar  2009 – 2013 
o Parent Volunteer  2006 - Present 

 
AWARDS 

 
• Bathgate PTSA Honorary Service Award 2012 
• Girl Scout Orange Owl Award 2011 (Consistent, outstanding service to Girl Scouting) 
• Award of Excellence 1999 (Marketing contribution to Simon Property Group) 
• Award of Excellence 1999 (Region’s highest income generated through customer loyalty 

program) 
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This is the difference Judy Bullockus makes in our schools.
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Candidate Application for Penny Davis-Esterman.
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14 May 2017

Dickson, Robert J

4125 E LaPalma Ave.  Suite 250, Anaheim, Ca 92807 714-333-3269

15 Sendero, Ranco Santa Margarita, Ca 92688 404-661-5655

micpad@gmail.com

Director of Technical

2

x

Arroyo Vista Elementary
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ROBERT JAMES DICKSON
15 Sendero, Rancho Santa Margarita, CA 92688

Cell: (404) 661-5655
micpad@gmail.com

Technical and R&D executive with a proven success of being innovative, working with lean processes,
company focused and customer facing.  Know how to defuse conflict while retaining the customer and
balancing the company goals.  Backed by a solid education (PhD, MS) and years of experience.

Leadership/Communication skills
Product Development
New Product Delivery
Quality Control/Quality Assurance
Remote Management

 
 

Negotiation Expert
Self-Motivated
Customer-Oriented
Project Manager
Master Planning

Project Management:
Initiated Product Retention Plan, to increase shelf-life from average of 1 year to 2 years, which
resulted in net $1 million savings to the company.
Lead a Sample and Color Efficiency project to increase the productivity of the work being
accomplished in the Sample and Color department from 50,000 samples a year to 76,000 with a
reduction of staff and no loss of delivery times.
Improved Quality and Service in the company by 30% reduction in claims over goods sold; which
led to $1.5 million in savings over the last 3 years.
R&D Team developed 5 new products a year for the last 6 years; net sales for new products was
5% or more per product of total sales.

Director of Technical and R&D, 02/2012 to Current
Parex USA, Inc － Anaheim, CA

Executive Team member responsible for over-site of the  R&D and Quality departments. Included
Raw Material Offsets, New product Development, Competitive break-downs, and Formulations
National AIA contact
Merger and Acquisition Integration Team
Gate Keeper for Formulations and Costing
Company PMK (Person Most Knowledgeable) for legal claims
Company Custodian of Records
Risk Manager for labels, written documents
Leads a team of 36 people.

EXECUTIVE PROFILE

SKILL HIGHLIGHTS

CORE ACCOMPLISHMENTS

PROFESSIONAL EXPERIENCE
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Customer Service Director, 02/2016 to Current
PAREX USA, Inc. － Anaheim, CA

Responsible for product orders and managing logistics of where the products are pulled in the
network and to ensure they arrive on-time set by the customer.
Customer base orders from 7 different brands and approx. 400 different customers USA based and
Pacific-Asia. Average Order count 4000 per Month with less than 1 Average Error Rate per Month
Master Planning to ensure all Orders are filled within the Customer Expectation
Leads a team of 10 people.

Technical Manger, 12/2008 to 02/2012
Parex USA, Inc － Anaheim, Ca

Integrated Facade and Flooring Technical Groups
Created a mechanism for tracking internal and external claims; creating a process for root cause
analysis
Quality Control Audits for Production; ISO 9001
Building Codes and Testing
Managed Field Support Team

Black Belt - Lean Six Sigma, 02/2006 to 02/2008
HB FULLER - Specialty Construction Brands － Aurora, IL

Developed and implemented projects that will add corporate value.
Mentored 5 Green Belts
Project: Implemented WMS - Warehouse Management Software/Program
Project: New Packaging for Product Retention
Project: Claim Handling improvement

Field Support Manager, 02/2005 to 02/2008
HB FULLER - Specialty Construction Brands － Aurora, IL

Led the field technical advisors whose responsibilities are to work with the sales force to solve field
problems, train customers, conduct field trials, manage claims, and help the sales force to manage
their areas.
Worked with sales in Georgia and North/South Carolina as a Technical Advisor.

Technical Field Advisor, 12/2002 to 12/2005
HB FULLER - Specialty Construction Brands － Aurora, IL

Worked as Sales support and Customer Support on Products
Claim investigation
Education/Training program with customer
Territory coverage was the South East USA, 8 States
Grow Sales by promoting High End products
Architectural Representative in Territory

Research Scientist, 02/2000 to 02/2002
Minerals Technology - Specialty Minerals Inc － Bethlehem, PA

Research was concentrated in determining how experimental minerals will perform in paper
coatings designed for Lithography printing type of applications.
Led a synthesis team in making minerals for paper coatings, formulating coatings, and measuring
print properties
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Ph.D.: Chemical Engineering Coated Papers, 1997
University of Maine － Orono, Maine, USA

Master of Science: Conflict Management, 2006
Kennesaw State University － Kennesaw, Georgia, USA

Certified Document Technologist, 2004
Construction Specification Institute

Bachelor of Science: Chemical Engineering, 1992
Georgia Institute of Technology － Atlanta, Georgia, USA

Certificate in Pulp and Paper

Publications and Presentations
Given and Published on 12 separate occasions. Been Member of Various Trade organizations. Liaison for
ASTM and ANSI Committees.

EDUCATION
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14 May 2017 
 
Nicole Perez (nmperez@capousd.org) 
Executive Secretary, Board Operations  
33122 Valle Road 
San Juan Capistrano, Ca 92675 
 
Re: Letter of Intent for the CUSD Board of Trustees Area 7 
 
Dear Ms. Perez, 
 
Thank you for receiving and passing on my information to the Superintendent’s office for the Open 
position on the Board of Trustee Area 7.  Below are the question and concerns in the announcement 
with my responses. 
 
I appreciate the consideration of my application to fill the position.  Please let me now the next step in 
the process.  Look for to talk with you and the others on my application for the position Thankyou 
 
Sincerely, 
 
 
 
Dr Robert J Dickson 
15 Sendero 
Rancho Santa Margarita, Ca 92688 
404-661-5655 
 
 
Prior Board Experience: 
During my career and life, I have been part of several different types of boards, Currently I am SAMLARC 
Board President (Largest HOA in California), ICC Board member (International Code Council for Building 
Industry), and University of Maine President’s Board for 3 years. 
 
The SAMLARC (Santa Margarita Landscape and Recreation Corporation) is the largest HOA in California. 
As the current Board President, plus 6 other board members, we are responsible for managing and 
maintaining a $9 million budget, providing activities for residence, upkeep and improvements to 17 
parks, and general programs for education and learning. 
 
The ICC (International Code Council) board helps set objection for the staff as they evaluate company’s 
products and services that will be used for the public.  These objections and goals ensure the best and 
highest level of quality and safety are used for products/construction assemblies. 
 
As a member of the University of Maine’s President’s board, it was the goal of this board to help give 
strategy and direction for the university system.  The main goal for the position was to connect the 
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public that lived around the campus with the school President, to keep all interest and concerns of the 
school and community in mind. 

Why you desire to serve as School Board Member 
Education is very important to me and that education for the kids that will be the future leaders of 
companies and governments.  Being part of a school board that will help set the strategy for a changing 
and diverse world for the next 1 (short term), 3 to 5 (long term) years is very important and exciting that 
will add awareness and opportunities.   

Basic Purpose of Public Schools and How your work as a Board member would fulfill this purpose 
Purpose of Public schools is to offer an equal and fair school system that can be given to all kids of any 
type of diversity; making them feel equal and safe to each other while providing them with the best 
education for success now and in the future.  By being a Board member, I can help bring that direction 
and give input from my own background and knowledge that has been gain from the different places 
that I have worked, lived, and played, while being an advocate through the board for the students to 
succeed, and holding everyone accountable for their part of education. 

How the role of a Board member is different than the role of the Superintendent 
The role of the Board member is to give direction and strategy to the District while the Superintendent 
carries out and implements the day to day work. 

Define the relationship between Board members and the District’s administration in handling of 
school concerns 
Depending on the matter, the District’s administration handles the school concerns from a day to day 
activity.  If the matter needs to become or is an overall policy affecting many schools, then the board 
take actions at a district level. 

Commitment to Public education  
With a PhD and Masters, I have attended public schools all my life.  Personally, I am committed to 
provide and push public education to all, stressing the need to be accountable for the schools to teach 
and educate our kids to succeed now and in the future when they graduate from High School.   

What are the areas of needing the most improvement in CUSD 
CUSD is a great place to send kids to school but as in all places there is always room for improvement.  
From what I see for improvement, is a consistent message that the schools give the kids.  The 
consistency will keep the kids grounded; providing them with a sense of security and comfort.  Another 
area of improvement is for the staff at the school to be supported and to feel support in their jobs. 

Strengths of the Capo District 
The Capistrano Unified School District is a district that is full of wealth, heritage, and life.  The kids and 
teachers are committed to each other.  This will not be possible if the Board was not unified and 
committed to the region.  
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Shawn Gordon 
949-288-3771
May 13, 2017

I have lived in CUSD District 7 since 1998, with 5 children working their way through the system 
since 2000 and I have 7 years left. 1 of my kids has graduated, 2 are at Tesoro and 2 are at 
Arroyo Vista. I spent years as the Committee Chair of cub scout pack 600 working with kids in 
that program as well as the Boy Scout program after that. I am currently on the parents 
oversight board for finance and facilities at CUSD that was recently formed after the failure of 
Measure M. 

My expertise is in finding cost effective and efficient methods to solving problems. I design 
software systems and solutions for a variety of clients and industries, however I have no ties to 
the education system or industry in any way, so no conflicts of interest. My interest in being on 
the board is to help with the perpetual financial issues that seem to plague our district. With my 
vast experience with finding out of the box solutions, I think I can bring a unique perspective to 
the board and help push through the pressing issues that are facing us. Our district is filled with 
amazing students, parents and teachers that are all interested in what is best for the students to 
launch into successful adulthood and I believe I can help with that process. 

While I’m applying for this position, I do strongly believe that the residents of District 7 should be 
able to vote on their representation. I’m not interested in this position for anything other than as 
a stopgap until the people are allowed to vote. I know I can provide excellent service to our 
community in the interim, but I’m happy to step aside for the election results once that happens. 

If you have further questions about my background, you can review my Linkedin profile at 
https://www.linkedin.com/in/shawn-gordon-37b9916/ 
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Shawn M. Gordon
Rancho Santa Margarita, CA 92688  |  949.288.3771  |  smga3000@gmail.com

Professional Skills
* Data Quality & Integration * Software/Web Design * Enterprise Cloud Systems
* Linux/Mac/Windows/Embedded * Big Data System Integration * DevOps
* Security * Relational DBMS Design * Compliance
* Desktop Software Expert * Excellent Verbal & Written Skills * SaaS

Professional Experience
The Kompany IT/Cloud/Big Data Optimization Consultant Jan 1998/Present
Grew global consumer product SME from $6 Million annual sales to $10 Million; $7 million being from the eCommerce 
initiative that I designed and deployed, saving $250,00 over a two-year span.

 Redesigned the ERP to web stock count synchronization process, dropping it from a four-hour run, to two
minutes. Designed and wrote interface systems to connect backend MS Navision system to Amazon/eBay,
resulting in over $1.2 Million additional annual sales.

 Completely automated computer operations, avoiding the expense of hiring a full time IT staff. Deployed site wide
enhanced network and user security.

 Analyzed all jobs done by resigned employees, successfully saved the company $160K annually by personally
automating their jobs, alleviating the need for any replacements.

Designed and deployed automated scanning/ocr/input system for $70 million medical billing company; 20 direct reports
 Replaced 100 data entry employees with automated systems.
 Created algorithms for better PPO matching, resulting in additional $386,000 revenue per year.

Established OEM partnerships with IBM, Sharp, Intel, Motorola, SuSE, Mandrake and TrollTech (Nokia)
 Managed RFI/RFP procurement processes, generated proof of concepts, and oversaw remote group of 23

developers to build 47 multi-platform software products, generating over $500,000 in savings.

Open source systems integration for Rochelle, Tracking Point, Voxa, Hancom
 Built VoIP systems in 2004 for various partners
 Timeshifted streaming audio systems and VoIP console in 2005
 Smartphone to smart rifle scope integration in 2012

Business Intelligence (BI) and Big Data, building proof of concept systems to map navigation and genealogical data over 
time and geography. Wrote numerous case studies, technical documentation and papers.

PayUSA Director Information Systems July 1996/Jan 1998 
Automated computer operations for a $4 million dollar payment company, eliminating three employees, saving 
$150,000 per year.

 Re-architected end of year tax processing, dropping run time from five days to four hours.
 Designed and deployed automated systems for Federal Tax EDI integration to avoid hiring two extra people at

$40k per year each out of a company of 40 employees.
 Designed and deployed real time, fully automated, bi-coastal disaster recovery system eliminating IT headcount.

Education
Computer Learning Center: Computer Programmer Cert (3.5 GPA)
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