Effective Communication

with Our Youth m
A




Purpose of Today’s Workshop

» Look at the various types of
communication & the
“ideal” style

» Look at how we may ‘ - /)
communicate W |
appropriately when \ 'l\ jl ]

resolving conflict with our :
youth



Communication Styles — Behaviors

» Passive

» Aggressive

» Passive —Aggressive
» Asserfive




Passive Behavior

“1don’t really matter.”

» Don't express needs, opinions, and
feelings

» Apologize for things that aren’t their
fault

» Do notrespect their own rights

» Feelthey don't have aright to ask for
things they want

» Avoid conflict, even at their own
discomfort



Aggressive Behavior

“You don’t really matter”

» Don'trespect needs, opinions, or
feelings other than their own.

» Do not apologize for things, even
when they are at fault

» Do notrespect the rights of others

» Feel others do not have aright to
ask for things they want

» Avoid discomfort, even at the risk
of conflict




Passive-Aggressive Behavior

“l don’t know what matters!”

» Tries to deal with needs, opinions, and
feelings by NOT dealing with them

» May apologize, but secretly resents it.
Often uses sarcasm

» Often functions as a victim learned
helplessness

» Avoids conflict in an indirect way
(muttering under their breath, dirty
looks, slamming doors, etc.)



Assertive Behavior

“Take control of your own life!”

» Respects needs, opinions, and
feelings, both their own and other
people’s.

» When they are at fault they
apologize, but allow others to take
responsibility for their own actions
as well.




Who do we come into conflict with¢




s Conflict Always Bade

Good Bad
» Can help us develop ideas » Can erode confidence
» Learn more about others » Can make us resentful or frightened
» Improve relationships » Damage relationships
» Contribute to creativity » Cause concentration and work to
» Lets us know there is need for change sutter

v

Can make life unpleasant for
everyone



How does conflict make us feel?¢

» Conflict can cause many
feelings to arise:

» Anger
» Sadness
» Annoyance
» Let Down
» How does it make you feel?




Strategies — “| Care” Statements

» Sometimes we want to speak up
for our rights, but we don’t know
what to say or do. When we are
angry or hurt, we often want to just
get even and hurt everyone else.

» This is a way of helping you to
communicate fairly it is “l Care

Language”




- Care Statements

1. Name - Jennifer

Say how you feel - | feel angry

Say why - when you take my stuff without asking
Say what you want - Please ask me first

WD



Strategies — Body Language

» Watch your body language -
make sure it is not threatening

» Stand straight with your hands at
the sides

» Don't threaten the other persons
space by standing too close

» Look at the person you are
speaking to

» Speak clearly and politely

» Try and discuss your problem
privately




More Strategies for Conflict Resolution

» Find a quiet place where you can collect your thoughts.
Count to 10 before doing or saying anything.

» Postponing your response — “I'm so angry about things | can’t
talk about it now. | will talk fo you later.”

» Communicate your feelings assertively, not aggressively.
Express them without blaming



More Strategies for Conflict Resolution

» Work toward a solution where both parties can
have some of their needs met.

» Focus on areas of common interest and
agreement, instead of areas of disagreement and
opposition.

» Do not jump to conclusions or make assumptions
about what another is feeling or thinking.



Hearing vs. Listening

Hearing Vs. Listening
Hearing Listening

« Implies perceiving » Understanding information
sounds with involvement from
mind and body

« |s a passive process Is an active process

» Involves effortless activity Requires conscious
efforts, concentration and
interest




Listening Process

You You You attach  Youintegrate  Youjudge  You decide
get focus meanings the message  the merits ~ what to do
the on to stimuli into your of the with the
stimuli stimuli frame of information  information
reference

Receive ’ Select ’ Interpret ’ Understand ’ Evaluate ’ }ii‘i.afgesolve’



» 4 styles of communication
» |ldeal style : Assertive

» Conflict resolution
» Not always a bad thing
» ‘| care statements”

» Hearing vs. listening
» Awareness
» Barriers




Outreach & Engagement

» Free Services for All Ages » Collaborative
» Case Management » Jewish Family Federation Services (JFFS)
» Workshops » Mission Hospital
» Support Groups » Orange County Asian Pacific Islander

» Referral & Linkage Community Alliance (OCAPICA)
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