SECOND EXTENSION OF RFP NO. 1-1718 — E-RATE CATEGORY ONE, DATA TRANSMISSION
SERVICES AND INTERNET ACCESS AND CATEGORY TWO, INTERNAL CONNECTIONS
EQUIPMENT AND SERVICE

BETWEEN CAPISTRANO UNIFIED SCHOOL DISTRICT AND COX BUSINESS

This Second Extension of RFP No. 1-1718 is entered into by and between Capistrano Unified
School District, hereinafter referred to as “District,” and Cox Business (hereinafter referred to as
“Consultant”).

RECITALS

WHEREAS, on April 19, 2017, District’s Board of Trustees approved an Agreement with
Consultant for the term from July 1, 2017 through June 30, 2018 under which Consultant would provide
services described therein.

WHEREAS, on September 12, 2018, District’s Board of Trustees approved the First Extension of
the Agreement for the term from July 1, 2018 through June 30, 2019. A copy of said Extension is attached
as Exhibit 2 to this Second Extension to agreement; and

WHEREAS, District desires to amend RFP No. 1-1718 to reflect an additional 12 month extension
for the period of July 1, 2019 through June 30, 2020;

NOW, THEREFORE, said Agreement is amended as follows:

1. Award of RFP No. 1-1718 categories one and two to Cox Business will be extended through
June 30, 2020.

2. All other terms and conditions of said Agreement, as amended, not expressly amended herein
shall remain in full force and effect.

Capistrano Unified School District Vendor

By: By:
Signature Signature
Lynh N. Rust Damon Stone
Print Name Print Name
Executive Director, Contracts & Purchasing Sales Manager
Title Title

Board Approval Date: January 15, 2020 Date:




FIRST EXTENSION OF RFP NO. 1-1718 — E-RATE CATEGORY ONE, DATA TRANSMISSION
SERVICES AND INTERNET ACCESS AND CATEGORY TWO, INTERNAL CONNECTIONS
EQUIPMENT AND SERVICE

BETWEEN CAPISTRANO UNIFIED SCHOOL DISTRICT AND COX BUSINESS

This First Extension of RFP No. 1-1718 is entered into by and between Capistrano Unified
School District, hereinafter referred to as “District,” and Cox Business (hereinafter referred to as
“Consultant™).

RECITALS

WHEREAS, on April 19, 2017, District’s Board of Trustees approved an Agreement with
Consultant for the term from July 1, 2017 through June 30, 2018 under which Consultant would provide
services described therein. A copy of said Agreement is attached as Exhibit 1 to this First Extension of
RFP No. 1-1718 E-Rate Category One, Data Transmission Services and Internet Access and Category
Two, Internal Connections Equipment and Service award; and

WHEREAS, District desires to amend RFP No. 1-1718 to reflect an additional 12 month
extension for the period of July 1, 2018 through June 30, 2019;

NOW, THEREFORE, said Agreement is amended as follows:
1. Award of RFP No. 1-1718 to Cox Business will be extended through June 30, 20109.

2. All other terms and conditions of said Agreement, as amended, not expressly amended herein
shall remain in full force and effect.

Capistrano Unified School District Vendor

By: By:
Signature Signature
Lynh N. Rust Damon Stone
Print Name Print Name
Executive Director, Contracts & Purchasing Sales Manager
Title Title

Board Approval Date: September 12, 2018 Date:




EXHIBIT 1

co Commercial Service Agreement
04/03/2017

Business”
Cox Account Rep: Debbie Glenny Cox System Address:
Phone Numbar: 04954672308 27727 Towne Cenire Ut 1

Fax Number: £77-873-0842 Foothill Ranch, CA 92610

Stroet Address: d3122 VALLERD Biiiing Contact: odd Thienngem

PIW’SH!GR)D: SAN JUAN CAPISTRANG, CA - 92675 Fax:
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Sorvice Doscription 3 ____ServicaCharges i

1 Monthly One Time Activation & Setup

; | i Recurring Fees |

Metro E-100Mb UNI Intrastate 0 |+ (37900 12 | 37900 0.00 i

- Additional Fealures o 000 | 1000 0.00 !

Metro E-500Mb UNI Inirastate ) 0 | 15 | 49000 12 |7.35000 c.00 |
- Additional Fealures [ 000 | 15000 ' 0.00
|Metro E-1Gb UNI Invrastate == 0 1 64000 | 12 64000 0.00

- Addilional Features 0 _ooo | 10.00 000 i

|Metro E-10Gb UNI Intrastate - 0o 1 291700 12 2.917.00 | 000 !
| - Additional Featutes 0 . Doo 10,00 0.00
Metro E-300Mb UNI Intrastate L0 31 | 44200 | 12 1370200 000
- Addiional Features o [ | oo ] 300,00 000
€8I 150 -150Mbps x 20Mbps 0 1| 44700 0 12 | 447.00 - 0.00
- Additional Fealures 0 | 000 | 5.00 i 0.00
Totals: , | 2592000 | 0.00
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This is an amendment in reference to RFP No_ 10-1314 Wide Area Network Sarvices, Form 470#504790001206075. CUSD will exercise the first of their (2) two
1 year options to renew beginning July 1, 2017 with (1) one year voluntary extenslon remaining. By signing this Agreement, Customer acknowledges hat lhey
have the aption to upgrade their bandwidih over the term of the contract by mutual agreement 1o both panties. Ary subsequent upgrades will be documented
through a written amendmeni(s). Please see Cox’s proposal daled February 5. 2014 to Customer RFP N. 10-1314 for upgrade bandwidth pricang which said
proposal is incorporated herein as part of this contract, See Exhibit A for locations.
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BY SiOning TS AQIrEemEent, you TEpTESENT that You are the althdrized Customar Eprasantative ang the infermiation aDove 15 trie and correlt: This Agraement
hinds Customer to the terms and conditions attached to this Agreement (the “Service Terms”) and any other terms and coenditions applicable to the Services sct
forth above, Including without limitation, the Cox tarifis, Service Guides, State and Federal regulations, Lhe General Terms located at
outus/nolcy . and the Cox Acceptable Use Policy (the "AUP™), Customer acknowledges receipt and

cceptance of the Service Terms, the AUP and the General Terms by signing this Agreement. Customer acknowledges and accepts that Customer is solely
responsible for protecting its netwark, equipment and the software thraugh the use of firewalls, antl-virus and other secunty devices. Customer further
acknowledges and accepts that Customer is solely responsible for fraudulent activity and related charges that resull from Customer's failure to protect its
network, equipment and the software. This Agreement is subject to credit approval and Customer autharizes Cox to check credit. The prices abeve do naot
mclude anpll:able taxes, fees, assessments or surcharges which are additional and may change. This proposal is valid provided Customer signs and delvers this
Agreement to Cox unchanged within thirty {30) days from the date above. By signing this agreement, Customer acknowledges that if (i) the transport
Service{s) {£.g. Private Line Type Services, Elhernet Services) cross state boundaries or (1) at teast 10% of traffic on said transport Servicats) is Interstate in
nature or designated for Internet tratfic, then the entire transport Service(s) is considered Interstate. Customer has reviewed the interstate/intrastate
designation of the transpart Servica(s) listed in the Service Description above and attests that all such designations are correct. In addition to any sther
termination rights in this Agreement, Cox may terminate this Agreement without liabllity at any time prior to installation of Services ar if Cox determines that
Customer’s location is not reasonably serviceable according to Cox's standard practices. If Customer terminates or decreases any Service that is part of a
bundie offering, the remalning Service(s) shall be subject to price increases for the remaining Term. Each party may use electronic signature to sign this
Agresment, provided the electronic signature method used by Customer is acceptable to Cox. “Acceptance”™ of the Agreement by Cox shall occur upon the
earlier of {!) Cox's countersignature of this Agreement or {ii} Cox’s Installation of Service at Customer’s location. If Customer cancels this Agreement prier to
installation of Service by Cox, Customer shal be liabte for Cox's costs incurred, If Cox Equipment is not returned to Cox after disconnection of
Services,Customer shall be liable for the Cox Equipment costs. | acknowledge that | have read and understand the 911 disclosures in Section 2 of the Service
Terms, To review Cox's Internot Service Disclosures, please visit .

! — — —
| Customer Authorized Signature |Cox Communications California, LLC; Cox California Telcom, LLC
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This "Agreement” includes the terms and conditions (i} en the previous page
or, If in the Cox Business e-commerce environment, as selected above {the
“Cover Page™); (ii) on this page, including without limitation all policies and
terms incorporated into this page (the "Service Terms™); and (iii} set forth at
http:f/ww2 . cox.com/aboutus/policies/business-general-terms.cox (the
“General Terms").
1. Tarlffs/Service Guide If Customer Is purchasing any Service that is
regulated by the FCC or any State regulatory body (“Regulated Service®),
then Customer’s use of such Regulated Service is subject to the regulations
of Lthe FCC and the regulatory body of the State in which the Customer
location receiving the Regulated Service is located (which regulations are
subject to change), as well as the rates, terms, and conditions cantained in
taniffs on file with State and Federal regulatory autharities. For States where
the Regulated Service is de-tariffed, the Regulated Service i5 provided
pursuant to the rates, terms and conditions for the Cox Service Gulde for
that State {the “8G7), which may be found at
http://ww2.cox.com/business/voice/requlatory.cox and which terms are
incorporated herein by reference. Cox may amend such tariffs and the SG
and the Regulated Service shall be subject to such tariffs, or, If applicabte,
the 5G, as amended. Customer must disclose to Cox if Customer Intends to
use the Regulated Services with payphone service. The tariffs and the SG
contain cancellation or termination fees due in the aevent of cancellation or
termination (including partial termination) of a Regulated Service prior to the
Term selected on the Cover Page. Terrnination fees include, but are not
limited to, nonrecurring charges, charges pald to third parttes on behatf of
Customer, and the monthly recurring charges for the balance of the Ternn.
2. E911 Services FOR IMPORTANT INFORMATION ABOUT COX'S 911
PRACTICES, PLEASE REVIEW THE INFORMATION ABOUT E9Q11 SERVICE IN
THE GENERAL TERMS AND ON THE WEBSITE  http
H i i . ONLY THE EMTA WILL HAVE
BATTERY BACKUP PROVIDED BY COX. CUSTOMER IS RESPONSIBLE FOR
BATTERY BACKUP FOR THE IAD, ESBC, ATA AND ALL CUSTOMER
EQUIPMENT. IN THE EVENT OF A POWER QUTAGE, CUSTOMER'S
TELEPHONE SERVICE USING AN EMTA WILL CONTINUE TO OPERATE AS
USUAL FOR UP TO EIGHT HOURS WITH THE BACKUP BATTERY PROVIDED BY
COX. THE DURATION OF SERVICE DURING A POWER OUTAGE USING AN 1AD
, ATA, AND ESBC WILL DEPEND ON CUSTOMER'S BATTERY BACKUP CHOICE.
IF THE EMTA, ATA, ESBC OR 1AD THAT SUPPLIES YOUR TELEPHONE
SERVICE 1S DISCONNECTED OR REMOVED AND/OR THE BATTERY [5 NOT
CHARGED OR 15 DAMAGED, SERVICE, INCLUDING ACCESS TQ 911 OR ES11,
WILL NOT BE AVA{LABLE., COX SHALL NOT BE RESPONSIBLE OR LIABLE
FOR ANY FAILURE TQO RECEIVE SERVICE OR FOR THE FAILURE OF ANY 911
OR E911 CALL IF CUSTOMER REMQVES OR DISCONNECTS THE EMTA, ATA,
ESBC OR IAD OR IF CUSTOMER FATLS TO CHARGE THE BATTERY FOR SAID
DEVICES AT ANY TIME DURING THE TERM OF THIS AGREEMENT. COX USES
YOUR TELEPHONE SERVICE ADDRESS TO IDENTIFY YOUR LOCATION FOR
E911 SERVICE. IF THE EMTA, ATA ESBC AND/OR IAD INSTALLED IN YOUR
BUSINESS 1S MOVED, THE €911 DISPATCH MAY NOT RECEIVE YOUR
CORRECT ADDRESS, PLEASE NOTIFY COX IF YOU WOULD LIKE TO MOVE
OR RELOCATE YOUR TELEPHONE SERVICE. 1T CAN TAKE UP TO 2 BUSINESS
DAYS FOR YOUR NEVW ADDRESS TO BE UPDATED.
3. Service Start Date and Term This Agreement shall be effective upon
execution by Customer and “Acceptance” by Cox {as such term is defined on
the Cover Page). The “Initlal Term* shall begin upan installation of Service
and shall continue for the applicable Term commitment set forth on the
Cover Page. However, if Customer delays installation or is not ready te
receive Services on the agreed-upon installation date, Cox may begin bilfing
for Services on the date Services would have been installed. Cox shall use
reasonable efforts to make the Services avaliable by the reguested service
date. Cox shall not be liable for damages lor delays in meeting service dales
due to install delays or reasons beyond Cox’s contral, If Customer delays
instatlation for more than ninety (90} days after Customer’s execution of this
agreement, Cox reserves Lhe right to terminate this Agreement by providing
written notice to Customer and Customer shall be liable for Cox’s reasonable
costs incurred. AFTER THE [NITIAL TERM, THIS AGREEMENT SHALL
AUTOMATICALLY RENEW FOR ONE (1) YEAR TERMS (EACH AN “EXTENDED
TERM") UNLESS A PARTY GIVES THE OTHER PARTY WRITTEN TERMINATION
NOTICE AT LEAST THIRTY (30) DAYS PRIOR TO THE EXPIRATION OF THE
INITIAL TERM OR THEN CURRENT EXTENDED TERM. “Term” shall mean the
Initial Term and Extended Term (s), if any. Cox reserveés the nght o
increase rates for all Services by no more than ten percent {10%) during any
Extended Term by providing Customer with at least sixty (60) days written
notice of such rate increase. This limitation on rate increases shall not apply
to video Services or Services for which rates, terms and conditions are
gaverned by a Cox tadff or SG. Ugon notice to Custamer, Cox may change
the rates for videp Services periodically during the Term, Cox may change
the rates for telephone Service subject to a Cox tanff or SG penodically
durihg the Term. For the avoidance of doubt, promotional rates and
promotional discounts provided to Customer will expire at the end of the
fnitial Term or earlier as set forth in the promotion language. Customer’s
payment for Service after notlce of a rate increase will be deemed to be
Customer's acceptance of the new rate.
4. Termination Customer may terminate any Service before the end of the
Term selected by Customer on the Cover Page; provided, however, il
Customer terminates any such Service before the end of the Term {except
for breach by Cox), uniess otherwise expressly stated in the General Terms,
Customer will be obligated to pay Cox a termination fee egual to the
nonrecurring charges (IF unpaid) ang One Hundred Percent (100%) of the
monthly recurring charges for the terminated Service(s) multiplied by the
number of full months remaining in the Term. This provision survives
warmination of the Agreement. If there Is signal Interference with any Cox
service(s), Cox may terminate this Agreement without ltability If Cox cannot
resolve the interferance by using commercially reasonable efforts.

5. Payment Customer shall pay Cox ail monthly recurring charges {"MRCs™)
and all non-recurring charges {"NRCs”), il any, by the due dale on the
involce. Any amount not received by the due date shown on the apphcable
invoice will be subject to Interest or 2 late charge no greater than the
maximum rate allowed by law, [f Cox terminates this Agreement due to
Customer's breach, or if Customer fails to pay any amounts when due and
fails to cure such non-payment upon receipt of wrntten notice of
non-payment from Cox, Customer will be deemed to have terminated this
Agreement and will be obligated to pay the termination fee described above.
If applicable to the Service, Custamer shall pay sales, use, gross receipts,
pnd excise taxes, aCiess fees and all other fees, universal service fung
assessments, 911 fees, franchise fees, bypass or other !ocal, State and
Federal taxes or charges, and deposits, imposed on the use of the Services.
Taxes wil be separately stated on Customer’s invoice. No interest will be
paid on deposits unless required by law.

6. Service and Installation Cox shall provide Customer with the Services
Identified on the Cover Page and midy provide related facillties and
equipment, the ownership of which shall be retained by Cox (the "Cox
Equipment”), or for certain Services, Customer, may purchase equipment
from Cox (“Customegr Purthased Equipment™). Customer 1 responsible Tar
damage to any Cox Equipment, Customer may use the Services for any
lawful purpose, provided that such purpose: (i) dees not interfere or impair
the Cox network or Cox Equipment; (li) complies with the AUP; and {iii) 1s in
accordance with the terms and conditions of this Agreement. Customer shall
use the Cox Equipment only for the purpose of receiving the Services.
Custorner shall use Customer Purchased Equipment in accordance with tha
terms of this Agreement and any related equipment purchase agreement.
Unless provided otherwisa herein, Cox shalt use commercially reasonable
efforts to maintain the Services in accordance with applicable perfarmance
standards. Cox network management needs may require Cox to modify
upstream and downstream speeds., Use of the data, Internet, web
conferencing/web hosting Services shall be subject to the AUP at
http://ww2_cox.com/aboutus/policles/business-policles.cox, which s
incorporated herein by reference. Cox may change the AUP from time to
time during the Term. Customer’s continued use of the Services following an
AUP amendment shall constitute acceptance of the revised AUP.

7. E-Rate Customers [f Customer is an educational institution, library or
other entity that qualifies as an applicant seeking relmbursement under the
Federat Universal Service Fund Schools and Libraries Program (collectively,
"E-Rate Customers™), the E-Rate provisions of the General Terms will apply,
in addition to all other terms and conditions of this Agreement.,

8. General Terme The General Tenms are hereby wcorporated into this
Agreement by reference. Cox, in its sole discretion, may modify, supplement
or remave any of the General Terms from time to time, without additional
notice to Customer, and any such changes will be effective vpon Cox
publishing such changes on the website listed above. BY EXECUTING THIS
AGREEMENT AND/OR USING OR PAYING FOR THE SERVICES, CUSTOMER
ACKNOWLEDGES THAT [T HAS READ, UNDERSTOOD, AND AGREED TO BE
BOUND BY THE GENERAL TERMS,

9, LIMITATION OF LIABILITY COX AND/OR [TS AGENTS SHALL NOT BE
LIABLE FOR DAMAGES FOR FAILURE TO FURNISH OR INTERRUPTION OF
ANY SERVICES, NOR SHALL COX GR ITS5 AGENTS BE RESPONSISLE FOR
FAILURE OR ERRDRS IN SIGNAL TRANSMISSION, LOST DATA, FILES OR
SOFTWARE DAMAGE REGARDLESS OF THE CAUSE. COX SHALL NOT BE
LIABLE FOR DAMAGE TO PROPERTY OR FOR INJURY TO ANY PERSON
ARISING FROM THE INSTALLATION OR REMOVAL OF EQUIPMENT UNLESS
CAUSED BY THE NEGLIGENCE OF COX. UNDER NO CIRCUMSTANCES WILL
COX BE LIABLE FOR ANY INDIRECT, INCIDENTAL, SPECIAL OR
CONSEQUENTIAL DAMAGES, INCLUDING LOST PROFITS, ARISING FROM
THIS AGREEMENT OR {75 PROVISION OF THE SERVICES.

10. WARRANTIES EXCEPT AS PROVIDED 1N THIS AGREEMENT, THERE ARE
ND OTHER AGREEMENTS, WARRANTIES OR REPRESENTATIONS, EXPRESS
OR IMPLIED, EITHER [N FACT OR BY OPERATION OF LAV, STATUTORY OR
OTHERWISE, INCLUDING WARRANTIES OF MERCHANTABILITY AND FITNESS
FOR A PARTICULAR PURPQOSE, RELATING TO THE SERVICES. SERVICES
PROVIDED ARE A BEST EFFORTS SERVICE AND COX DOES NOT WARRANT
THAT THE SERVICES, EQUIPMENT DR SOFTWARE SHALL BE ERROR-FREE GR
WITHOUT INTERRUPTION. INTERNET AND WIFI SPEEDS WILL VARY, COX
MAKES NO WARRANTY AS TO TRANSMISSION OR UPSTREAM COR
DOWNSTREAM SPEEDS OF THE NETWORK.

11, Public Performance If Customer engages in a public performance of
any copyrighted material contained In any of the Services, Customer, and
not Cox, shall be responsible for obtaining any public performing licenses at
Customer’s expense. The Video Service that Cox provides under this
Agreement does not Include a public performance license.



Cox Response to Capistrano Unified School District

Catepory One — Telecommunications and Internet Service
1Sy

CUSD is requesting bid pricing for an Intemet Service Provider (ISP) to provide Internet
Service to/from the District Office data center and o/from the Transportation North data center
in a mesh network configuration 1o ensure high availability and load balancing.

Offerors should quote speeds ol 3Gbps. 5Gbps, 7Ghps, 10Gbps, 15Gbps, 20Gbps, 25Gbps,
30Gbps. 35Ghps, aund 40Gbps across the term of the contract. All cast proposais must include
pricing to install services to the MPOE and Demarcation point. Proposal costs and fees should
reflect the following scenarios:

CUSD desires to award an initial one {1) year contract: with two (2) optional annual rencwal
terms; however, please include fully burdened price propusals on an annual basis for a potential
maximum contract of five (5) years. Pricing is to remain firm for the first three (3) years. Written
requests for price increases. il approved in writing by the District, for subsequent contract
renewal years, will not exceed the pereentage change listed in the Consumer Price

Index (CPI) for the Los Angeles area for the calendar year ending on December 31y preceding
the rencwal year. The awarded contractor is responsible for requesting all price increases in
writing thirty (30) business days prior to expiration of contract. Price increases shall not be
automatically made. If CUSD determines a price decrease may be applicable as a result of
industry trends, thirty (30) business days prior to expiration of contract, CUSD will contact
awarded contractor in wriling to request a price decrease negotiation meeting,

By submitting qualifications and a proposal. the awarded contractor agrees that it is willing to
provide such contract extensions under these terms if requested by CUSD, at CUSD's Board of
‘Trustees” sole discretion.

Cox Respanse: Cox acknowledpes and complies.

Speed 3Gbps | 5Gbps | 7Gbps { 10Gbps | 15Gbps | 20Gbps | 25Gbps | 30Gbps | 35Gbps 40Gbps
Price $5,275 | 56,525 | 7,510 | S8,950 | No bid | $13,575 | Nobid | No bid | No bid | S17,900

Page 30



c Commercial Service Agreement
04/26/2017

Business®
Cox Account Rep: Debble Glenny Cox Systam Adoross:
_bﬁona Numbar: 2488462309 BE ~— 7127 Towne Centre O
FaxNumber: B7T-873-0842 N T B

T e T o

T e )
bl s ol P By v - .

4. ! bt = b s .
Leg pany Name: 10 TN Fuli Nama: Jeremy
Streot Address: 2 LIBERTY : I ~Elliing Contact:__Jeremy Davis
Chy/State/Zip: ALISOVIEJO, CA-92656 T Fax: i )
gliting Address: 33122 VALLE RD © T Contact Numbet g?g-'ﬁi‘ﬁﬁ
City/Stale/Zip: ~ SAN JUAN CAPISTRANO, CA - 92675 T _Emali Addrass: MDAVIS@capousd org

Cox Account®:

Merga Bil: i = e = STt =
B s wed Pass W ORIl 137! N L L S Tl ) .:,.J{?‘@“:’-y{i\:‘: s whvala)
Service Descriplion Prov | New ] MT " Servica Chargas
aTy ary Price | (Months} Manthly | One Time Activation & Setup
Recurring Foes
T L =) 2 S — !
Cox Optical Intemet 5 Gbps [ o 1 652500 12 |6.52500 o000
- Additional Fealures o 90 | | oo0 000 000
Totals: ik i | 652500 000

" ‘EguipmontCharaes

e i B T G R B e

pe
{Term Notwithstanding anything o the contrary in this Agreement. Cox and Customer acknowledge that the inilial ferm of this Agreement is 1 year(s} beginning
upon E-Rate funding approval and Cox's activalion of service on or after July 1, 2017 for said one (1) year pericd. with 4 separale one-year renewal lerms which
may be exercised al any time upon mulual wrillen agreement of the parties. Notwithstanding anyihing 1o the conlrary contgined in this Agreement, the auto
renewal provisions set farth in the Service Terms do nol apply. The parties acknowledge that Cax will nol provide services until E-Rale funding s approved

For example. if E-Rale funding is not approved until January 1. 2018, the one {1) year initial term will not begin until Cox aclivaies services on or alter January 1.
2018.

Upgrades. Customer may upgrade the Services or add new locations upon written request ta Cox (and subject to Cox's written acceptance) at the listed
handwidth and carresponding prices stated in Exhibit “A”. Taxes and fees are additional and will be separalely stated on Cuslomer's invoice.

Loss of Funding. Customer may terminate this Agreement withou! penalty due o loss of govemment funding upan at least thinty (30) days writtan nalice to Cox.
Prior 10 terminaling services due 10 loss of funding, the Cuslomer must have laken all actions necessary to abtain adequate appropnations andior funding and
despile thase best efforts, funding is nol avaitable. The Customer may only terminale thase services in which funding is lost, and the Joss of funding for some
services shall not render the whole contract subject to termination. Services may not be terminaled without penalty for loss of funding caused by the negligence
or mistake of he Customer. Customer will always make reasonable efforls to secure such fungs.
T T D kS g T bt L e v [ S v o, R e i AR

] i e e =N : e S LR T e SN
Description ' Quantity Unit Price | Total Fee

By Signing this Agreement, you represent tHat you are the authorized CUstorier representative and the information above is true and correct. This Agreement
binds Customer to the terms and conditions attached to this Agraement (the “Service Terms”™) and any other terms and conditions applicable to the Services set
forth ebove, Including without limitation, the Cox tariffs, Service Guides, State and Federal regulations, the General Terms located at

; - , and Lhe Cox Acceptable Use Policy (the "AUP®). Customer acknowlecges receipt and
acreptance of the Service Terms, the AUP and the General Terms by signing this Agreement. Customer acknowledges and accepts that Customer is solely
responsible for protecting its network, equipment and the software through the use of firewalis, anti-virus and other security devices. Customter further
Leknowledges and actepts that Customer s solely respensible for fraudulent activity and relsted charges that result fram Customer’s failure to protect its
network, equipment and the software. This Agreement is subject to credit appraval and Customer authorizes Cox to check credit. The prices above do not
include applicable taxes, fees, assessments or surcharges which are additional and may change. This proposal is valig previded Customer signs and delivers this
lagreement to Cox unchanged within thirty {30) days from the date above. By signing this agreement, Customer acknaowledges that (i) the transport
service(s) (e.g. Private Line Type Services, Ethernet Services) cross state boundaries ar (i) at least 10% of traffic on sald transport Service(s) is Interstate in
nature or designated for Internet traffic, then the entire transport Service(s) is consldered Interstate. Customer has reviewed the interstate/intrastate
designation of the transport Service(s) listed in the Service Description above and attests that all such designations are correct. tn addition to any other
termination rights In this Agreement, Cox may terminate this Agreement without Hability at any time prior Lo installation of Services or if Cox determines that
Customer's \otation is Not reasonably serviceable according to Cox's standard practices. 1f Customer terminates or decreases any Servica that Is part of a
bundle offenng, the remaining Service(s) sha!! be sutject to prite increases for the remaining Term, £ach party may use electronic signature to sign this
lagreement, provided the electronic signature method used by Customer Is acceptable to Cox, "Acceptance” of the Agreement by Cox shall occur vpon Lthe
earlier of (i) Cox's countersignature of this Agreement or (it} Cox's instaifation of Service at Customer’s location. {f Customer cancels this Agreement prior (o
nstaltation of Service by Cox, Customer shall be fiabla for Cox’s costs incurred, If Cox Equipment s not returned to Cox after disconnection of Services,
Customer shall be liabie for the Cox Equipment costs. | acknowledge that 1 have read and understand the 911 disclosures In Section 2 of the Service Terms, To

raview Cox's Internet Service Disclosures, please visit www cox.comAntemetdisclosures.

Customer Authorized Signature Cox Communications California, LLC; Cox California Teleom, LLC
¥
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This “Agreement” includes the terms and conditions {i} on the previous page
or, if in the Cox Business e-commerce envirohment, as selected above {the
*Cover Page”); (i) on this page, including without limitation all policies and
terms incorporated into this page {the "Service Terms®); and (i) set forth at
hitp://ww2.cox.com/aboutus/palicies/business-general-terms.cox {the
“General Terms”).
1. Yariffs/Service Guide 1f Custormer Is purchasing any Service that is
regulated by the FCC or any State regulatory body ("Regulated Service”),
then Customer’s use of such Regulated Service is subject to the regutations
of the FCC and the regulatory body of the State in which the Customer
location receiving the Regulated Service is located {which regulations are
subject to change), as well as the rates, terms, and cond'tions contained in
tariffs on file with State and Federal regulatory authorities. For States where
the Regulated Service is de-tanffed, the Regulated Service is provided
pursuant to the rates, terms and conditions for the Cox Service Guide Tor
that  State {the “8G"), which may be found @ at
hitp:/fww2.cox.com/business/voice/regulatory.cox and which terms are
incorporated herein by reference. Cox may amend such tariffs and the 5G
and the Reguiated Service shall be subject to such tarffs, or, H applicable,
the 56, as amended. Customer must disclose to Cox If Customer intends to
use the Regulated Services with payphone service. The tariffs and the SG
contain cancellation or termination fees due in the event of cancellation or
termination (including partial termination} of a Regulated Service prior to the
Term selected on the Cover Page. Termination fees include, but are nat
limited to, nonrecurring charges, charges paid to third parties on behalf of
Customer, and the monthly recurring charges for the halance of the Term,
2. E911 Services FOR IMPORTANT INFORMATION ABOUT COX'S 91l
PRACTICES, PLEASE REVIEW THE INFORMATION ABOUT E911 SERVICE IN
THE GENERAL TERMS AND ON  THE WEBSITE http
i . ONLY THE EMTA WILL HAVE
BATTERY BACKUP PROVIDED BY COX. CUSTOMER 1S RESPONSIBLE FOR
BATTERY BACKUP FOR THE IAD, ESBC, ATA AND ALL CUSTOMER
EQUIPMENT. IN THE EVENT OF A POWER OUTAGE, CUSTOMER'S
TELEPHONE SERVICE USING AN EMTA WILL CONTINUE TO OPERATE AS
USUAL FOR UP TO EIGHT HOURS WITH THE BACKUP BATTERY PROVIDED BY
COX. THE DURATION OF SERVICE DURING A POWER QUTAGE LiSING AN [AD
, ATA, AND ESBC WILL DEPEND ON CUSTOMER'S BATTERY BACKUP CHOICE.
IF THE EMTA, ATA, ESBC OR 1AD THAT SUPPLIES YQUR TELEPHONE
SERVICE IS DISCONNECTED OR REMOVED AND/OR THE BATTERY IS NOT
CHARGED OR [S DAMAGED, SERVICE, INCLUDING ACCESS TO 911 OR E911,
WILL NQT BE AVALLABLE. COX SHALL NOT BE RESPONSIBLE OR LIABLE
FOR ANY FAILURE TO RECEIVE SERVICE OR FOR THE FAILURE OF ANY 911
OR £311 CALL IF CUSTOMER REMOVES OH DISCONNECTS THE EMTA, ATA,
ESBC OR 1AD OR IF CUSTOMER FAILS TO CHARGE THE BATTERY FOR SAID
DEVICES AT ANY TIME DURING THE TERM QF THIS AGREEMENT. COX USES
YOUR TELEPHONE SERVICE ADDRESS TO IOENTIFY YOUR LOCATION FOR
E911 SERVICE. IF THE EMTA, ATA ESBC AND/OR JAD INSTALLED IN YOUR
BUSINESS 15 MOVED, THE £911 DISPATCH MAY NOT RECEIVE YOUR
CORRECT ADDRESS. PLEASE NOTIFY COX IF YOU WOULD LIKE TO MOVE
OR RELOCATE YOUR TELEPHONE SERVICE. IT CAN TAKE UP TQ 2 BUSINESS
DAYS FOR YOUR NEW ADDRESS TO BE UPDATED.
3. Service Start Date and Term This Agreement shall be elfective upon
executian by Customer and "Accaptance” by Cox {as such term s defined on
the Cover Page). The “Initial Term" shall begin upon instailation of Service
and shall continue for the applicable Term commitment set forth on the
Cover Pege. However, if Customer delays installation or is not ready to
recelve Services on the agreed-upon Installation date, Cox may begin billing
for Services on the date Services would have been installed. Cox shall use
reasonable efforts te make the Services avallable by the requested service
date. Cox shall not be liable for damages for dalays in meeting service dates
due to install delays or reasons bayond Cox's control. If Customer delays
installation for more than ninety (90) days after Customer's executlon of this
Agreement, Cox reserves the right to terminate this Agreement by providing
written notice to Customer and Customer shall be liable for Cox’s reasonable
costs incusred. AFTER THE INITIAL TERMW, THIS AGREEMENT SHALL
AUTOMATICALLY RENEVY FOR ONE (1) YEAR TERMS (EACH AN “EXTENDED
TERM"} UNLESS A PARTY GIVES THE OTHER PARTY WRITTEN TERMINATION
NOTICE AT LEAST THIRTY (30) DAYS PRIOR TO THE EXPIRATION QF THE
INITIAL TERM OR THEN CURRENT EXTENDED TERM. “Term” shall mean the
Initial Term and Extended Term (s}, if any. Cox reserves the right to
increase rates for all Services by no more than ten percent (10%) during any
Extended Term by providing Customer with at least sixty (60) days written
notice of such rate increase, This limitation on rate increases shall not apply
to video Services or Services for which rates, terms and conditions are
governed by @ Cox tarilf or SG. Upen actice to Customer, Cox may change
the rates for video Services periodically during the Term, Cox may change
the rates for telephone Service subject to a Cox tariff or SG periodically
during the Term. For the avoidance of douwbt, promotional rates and
promotional discounts provided to Customer will expire at the end of the
Initial Term or earlier as set forth in the promotion language. Customer's
payment for Service after notice of a rate increase will be deemed to be
Customer's acceptance of the new rate.
4, Termination Customer may terminate any Service before the end of the
Term selected by Customer on the Cover Page; provided, however, il
Customer terminates any such Service before the end of the Term {except
for breach by Cox), unless otherwise expressly stated in the Geperal Terms,
Customer will be obligated to pay Cox a termination fee equal to the
nanrecurring charges (I unpaid) and One Hundred Percent (100%) of the
manthly recurring charges for the terminated Service(s) multiplied by the
number of full months remaining In the Term. This provision survives
termination of the Agreement. If there is signal Interference with any Cox
Service(s), Cox may terminate this Agreement without liabllity If Cox cannot
resolve the interference by using commercially reasonable efforts.

S, Payment Customer shall pay Cox all monthly recurring charges ("MRCs")
and all non-recurring charges {"NRCs"), if any, by the due dale on the
invoice. Any amount not recelved by the due date shown on the applicable
Invaice wiil be subject to Interest or a late charge no greater than the
maximum rate allowed by law. 1f Cox termhinates this Agreement due (o
Customer's breach, or it Customer lails to pay any amounts when due and
fails to cure such non-payment upon receipt of written notice of
non-payment from Cox, Customer will be deemed to have terminated this
Agreement and will be obligated to pay the termination fee described above.
If applicable tg the Service, Customer shall pay sales, use, gross receipts,
and exclse taxes, access fees and all other fees, universal service fund
assessments, 911 fees, franchise fees, bypass or other locel, State ant
Federa! taxes or charges, and deposits, imposed on the use of the Services.
Taxes will be separately stated on Customer's involce. No interest will be
paid on deposits unless required by law.

6. Sarvice and Installation Cox shall pravide Customer with the Services
Identified on the Cover Page and may provide related facilities and
equipment, the ownership of which shall be retained by Cox (the ~Cox
Equipment”), or for certain Services, Customer, may purchase equipment
from Cox (“Customer Purchased Equipment”). Customer is responsible for
damage to any Cox Equipment, Customer may use the Services for any
lawful purpose, provided that such purpase: (i) does not interfere or impar
the Cox network or Cox Equipment; {il) complies with the AUP; and (iil) is in
accordance with the terms and conditions of this Agregement. Customer shall
use the Cox Equipment only for the purpose of receiving the Services.
Custemer shall use Custamer Purchased Equipment in accordance with the
terms of this Agreement and any related egulpment purchase agreement.
Unless provided otherwise herein, Cox shall use commercially reasonable
efforts to maintain the Services in accordance with applicable performantce
standards. Cox network management needs may require Cox to modify
upstream and downstream speeds. Use of the data, Internet, web
conferencing/web hosting Services shall be subject to the AUP at
http://ww2.cox.com/aboutus/policies/business-policies.cox, which is
incorporated hereln by reference. Cox may change the AUP from time to
time during the Term. Customer’s continued use of the Services following an
AUP amendment shall constitute acceptance of the revised AUP

7. E-Rate Customers If Customer is an educational institution, library or
other entity that quaiifies as an applicant seeking reimbursement under the
Federal Universal Service Fund Schools and Libraries Program (collectively,
“E-Rale Customers”), the E-Rate provisions of the General Terms will apply,
in addition to all other terms and conditigns of this Agreement.

8. General Terms The General Terms are hereby incorporated into this
Agreement by reference. Cox, in its sole discretion, may moedify, supplement
or remove any of the General Terms from time to time, without additional
nolice to Customer, and any such changes will be eflective upon Cox
publishing such changes on the website listed above, BY EXECUTING THIS
AGREEMENT AND/OR USING QR PAYING FOR THE SERVICES, CUSTOMER
ACKNOWLEDGES THAT IT HAS READ, UNDERSTOOD, AND AGREED TQ BE
BOUND BY THE GENERAL TERMS.

9, LIMITATION OF LIABILITY COX AND/OR ITS AGENTS SHALL NOT BE
LIABLE FOR DAMAGES FOR FAILURE TQ FURNISH OR INTERRUPTION OF
ANY SERVICES, NOR SHALL COX OR ITS AGENTS BE RESPONSISLE FOR
FAILURE QR EARDRS (N SIGNAL TRANSMISSION, LOST DATA, FLLES OR
SOFTWARE DAMAGE REGARDLESS OF THE CAUSE. COX SHALL NOT BE
LIABLE FOR DAMAGE TC PROPERTY OR FOR INJURY TO ANY PERSON
ARISING FROM THE INSTALLATION QR REMOVAL OF EQUIPMENT UNLESS
CAUSED BY THE NEGLIGENCE OF COX. UNDER NO CIRCUMSTANCES WILL
COX BE LIABLE FOR ANY [NDIRECT, INCIDENTAL, SPECIAL OR
CONSEQUENTIAL DAMAGES, INCLUDING LOST PROFITS, ARISING FROM
THIS AGREEMENT OR ITS PROVISION OF THE SERVICES.

10. WARRANTIES EXCEPT AS PROVIDED IN THIS AGREEMENT, THERE ARE
NO OTHER AGREEMENTS, WARRANTIES OR REPRESENTATIONS, EXPRESS
OR IMPLIED, EITHER IN FACT OR BY OPERATION OF LAW, STATUTORY OR
OTHERWISE, INCLUDING WARRANTIES OF MERCHANTABILITY AND FITNESS
FOR A PARTICULAR PURPOSE, RELATING TO THE SERVICES. SERVICES
PROVIDED ARE A BEST EFFORTS SERVICE AND COX DOES NOT WARRANT
THAT THE SERVICES, EQUIPMENT OR SOFTWARE SHALL BE ERROR-FREE OR
WITHOUT INTERRUPTION, INTERNET AND WIFI SPEEDS WILL VARY. COX
MAKES NO WARRANTY AS TO TRANSMISSION OR UPSTREAM OR
DOWNSTREAM SPEEDS OF THE NETWORK.

11. Public Performance If Customar engages in a publc performance of
any copyrighted material contained in any of the Services, Customer, and
not Cox, shall be responsible for gbtaining any public performing licenses at
Customer's expense. The Video Service that Cox provides under this
Agreement does not Include 2 public performance hicense.
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Cox Account Rep: Debbie Glenny Cox Systam Addross:
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U ! Full Name: Teremy Davis T
dd ~ ZLIBERTY = Biliing Contact: Ueremy Davis o o
City/Stato/Zip: ALISO VIEJO. CA - 92656 Fax: |
Billing Address:  OFZ2VALLERD " ContactNumber:  949-234-9474 j
CityrStaie/Zlp: ~ SAN JUAN CAPISTRANO. CA - 02675 ‘Emall Address: IMDAVISE capousd org i
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- Addilional Fealures ] 000 10.00 0.00 _'11
Totals: 1,350.00 0.00 i
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[This is an amendment in reference to RFP No. 10-1314 Wide Area Nelwork Services, Form 470#504 790001206075 CUSD will exercise the first of their {2) two
|1 year options lo renew beginning July 1, 2017 with (1) one year voluntary extension remaining. By signing this Agreement. Customer acknawledges thal they
have the cptian lo upgrade their bandwidth over the term of the contract by mutual agreement o both parties. Any subsequent upgrades will be documented
through a written amendment(s). Please see Cox's proposal dated February §, 2014 1o Customer RFP N. 10-1314 {or upgrade bandwidth pricing which said
proposal is incorporated hereln as part of this contract.
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By signing this Agreement, you represent thal you are the authorized Customar representative and the information above 1s true and correct. This Agreamen
binds Customer to the terms and conditions attached to this Agreement {the “Service Terms™} and any other terms and conditions applicable to the Services set
forth above, Including without limitation, the Cox tariffs, Service Guides, State and Federal regulations, the General Terms located at
. - : , ant the Cox Acceptable Use Policy {Lthe "AUP"). Customer acknowledges receipt and
cceptance of the Service Terms, the AUP and the General Terms by signing this Agreement, Customer acknowledges and accepts that Customer is sately
(esnonsible for protecting its network, equipment and the software through the use of firewatls, anti-virus and other security devices. Customer further

acknowledges and accepts that Customer is solely responsibife for fraudulent activity and related charges that result from Customer’s failure to protect its
network, equipment and the software, This Agreement is subject to credit approval and Customer authorizes Cox Lo check credit, The prices above do not
jnciude applicable taxes, fees, assessments or surtharges which are additional and may change. This propasal s valld pravided Customer signs and dellvers this
Agreement ta Cox unchanged within thirty (30} days from the date above. By signing this agreement, Customer acknowledges that if {i) the transport
service(s} (e.g. Private Line Type Services, Ethernet Services) cross state boundaries or (li) at least 10°% of traffic on said transport Servicg(s) is Interstate in
nature or designated for Internet traffic, then the entire transport Service(s) is considered Interstate. Customer has reviewed the interstate/intrastate
designation of the transport Service(s) listed in the Service Description above and attests that all such designations are correct. In addition to any other
termination rights in this Agreement, Cox may terminate this Agreement without llability at any time prior to instaliation of Services or if Cox determines that
Customer’s location is not reasonably serviceable according to Cox's standard practices, If Customer terminates or tfecreases any Service that is part of a
bundfe affering, the remaining Service(s) shall be subject to price increases for the remaining Term, Each party may use electronic signature to sign this
Agreement, provided the electronic signature method used by Customer is acceptable to Cox. “Acceptance” of the Agreement by Cox shail occur upon the
earlier of (1) Cox’s countersignature of this Agreement or {il} Cox’s instaltation of Service at Customer’s location. if Customer cancels this Agreement prior to
nstallation of Service by Cox, Customer shall be liable for Cox's costs Incurred. if Cox Equipment Is not returned to Cox after disconnection of Services,
ustomer shall be liabte for the Cox Equipment costs. 1 acknowledge that [ have read and understand the 911 disclosures in Section 2 of the Service Terms. To
view Cox's Internet Service Disclosures, please visit www,cox com/inlemetdlsclosyres.

Customer Authorized Signature Cox Communications California, LLC; Cox California Telcom, LLC

‘signature: T Signature: Q }Z

NI Lo e Damon Stone

. : p Title Position:
Title Position: ZaectC . 371/ a !@
Sate 042/{, -17' Date: 4 - 6—(7




This “Agreement” includes the terms and conditions {1) on the previous page
or, if in the Cox Business e-commerce environment, as selected above (the
~Cover Page”}; (i) on this page, including without limitation all policles and
terms incorporated into this page {the "Service Terms~™); and {jii) set forth at
http:/fww2 cox.com/aboutus/palicies/businass-general-terms.cox {the
*General Terms"},
1. Tarifs/Service Guide 1l Customer is purchasing ony Service that is
regulated by the FCC or any State regulatory body {"Regtiated Service"},
then Customer’s use of such Regulated Service is subject to the regulations
of the FCC and the regulatory body of the State In which the Customer
location receiving the Regulated Service is located (which regulations are
subject to change), as well as the rates, terms, and conditions contained in
tariffs on file with State and Federal regulatory authorities. For States where
the Regulated Service is de-tanffed, the Regulated Service is provided
pursuant to the rates, terms and conditions for the Cox Service Guide for
that State {the "SG"), which may be found at
http://ww2.cox.com/business/voice/requlatory.cox and which terms are
incorporated herein by reference. Cox may amend suth tariffs and the SG
and the Regulated Service shall be subject to such tariffs, or, if applicable,
the 5G, as amended. Customer must disclose to Cox If Customer intends to
usae the Regulated Services with payphone service. The tanffs and the SG
contain cancellation or termination fees due in the event of canceliation or
termination {including partial termination) of a Regulated Service prior to the
Term selected on the Cover Page. Termination fees include, but are not
limited to, nonrecurring charges, charges paid to third parties on behalf of
Customer, and the monthly recurring charges for the balance of the Term.
2. E911 Services FOR IMPORTANT INFORMATION ABOQUT COX'S 91!
PRACTICES, PLEASE REVIEW THE INFORMATION ABOUT E911 SERVICE IN
THE GENERAL TERMS AND ON THE WEBSITE  hitp
iivwd cox.com/business/voice/requlatory.cox. ONLY THE EMTA WILL HAVE
BATTERY BACKUP PROVIDED BY COX. CUSTOMER 15 RESPONSIBLE FOR
BATTERY BACKUP FOR THE 1AD, ESBC, ATA AND ALL CUSTOMER
EQUIPMENT. IN THE EVENT OF A POWER OQUTAGE, CUSTOMER'S
TELEPHONE SERVICE USING AN EMTA WILL CONTINUE TO OPERATE AS
USUAL FOR UP TD EIGHT HOURS WITH THE BACKUP BATTERY PROVIDED BY
COX. THE DURATION OF SERVICE DURING A POWER OUTAGE USING AN IAD
, ATA, AND ESBC WILL DEPEND ON CUSTOMER'S BATTERY BACKUP CHOICE.
IF THE EMTA, ATA, ESBC OR [AD THAT SUPPLIES YOUR TELEPHONE
SERVICE 15 DISCONNECTED OR REMOVED AND/OR THE BATTERY IS NOT
CHARGED OR |S DAMAGED, SERVICE, INCLUDING ACCESS TO 911 OR E911,
WILL NOT BE AVAILABLE. COX SHALL NOT BE RESPONSIBLE OR LIABLE
FOR ANY FAILURE TO RECEIVE SERVICE QR FOR THE FAILLIRE OF ANY 911
OR E911 CALL IF CUSTOMER REMOVES OR DISCONNECTS THE EMTA, ATA,
ESBC OR JIAD QR IF CUSTOMER FAILS TO CHARGE THE BATTERY FOR SAID
DEVICES AT ANY TIME DURING THE TERM OF THIS AGREEMENT. COX USES
YOUR TELEPHONE SERVICE ADDRESS TO IDENTIFY YOUR LOCATION FOR
E93i1 SERVICE. IF THE EMTA, ATA ESBC AND/OR [AD INSTALLED IN YQUR
BUSINESS IS5 MOVED, THE ES11 DISPATCH MAY NOT RECEIVE YQUR
CORRECT ADDRESS, PLEASE NOTIFY COX IF YOU WOULD LIKE TO MOVE
OR RELOCATE YOUR TELEPHONE SERVICE. IT CAN TAKE UP TG 2 BUSINESS
DAYS FOR YOUR NEW ADDRESS TO BE UPDATED.
3. Service Start Date and Term This Agreement shall be effective upon
execution by Customer and "Acceptance” by Cox (as such term is delined en
the Cover Page). The “lnitial Term” shall begin upon installation of Service
angd shall continug for the applicable Term commitment set forth on the
Cover Page, However, il Customer delays installation or I not ready to
receive Services on the agreed-upon installation date, Cox may begin billing
for Services on Lhe date Services would have been installed, Cox shall use
reasonable efforts to make the Services available by the requested service
date. Cox shall not be liable for damages for delays in meeting service dates
due to install delays or reasons bayond Cox‘s control, 1f Customer delays
installation for more than ninety {90) days after Customer's executton af this
Agreement, Cox reserves the right to terminate this Agreement by providing
written notice to Customer and Customer shall be liable for Cox’s reasonable
costs fncurred. AFTER THE INTVIAL TERM, THIS AGREEMENT SHALL
AUTOMATICALLY RENEW FOR ONE (1) YEAR TERMS (EACH AN “EXTENDED
TERM") UNLESS A PARTY GIVES THE OTHER PARTY WRITTEN TERMINATION
NOTICE AT LEAST THIRTY (30} DAYS PRIOR TO THE EXPIRATION OF THE
INTTIAL TERM OR THEN CURRENT EXTENDED TERM. “Term® shalt mean the
inita! Term and Extended Term {s), if any. Cox reserves the right to
Increase rates for sll Services by no mare than ten percent {10%6) during any
Extended Term by providing Customer with at least sixty (60) days written
notice of such rate increase, This imitation on rate increases shall not apply
to video Services or Services for which rates, terms and conditions are
governed by a Cox tariff or 5G. Upon notice to Customer, Cox may change
the rates for videa Services periodically during the Term. Cox may change
the rales for telephone Service subject to a Cox tarifl or 5G periodically
during the Term. For the avoidance of doubt, promotional rates and
promotional discounts provided to Customer will expire at the end of the
Initial Term or earlier as set forth in the promotion language. Customer's
payment for Service after notice of a rate increase will be deemed to be
Custorner's acceptance of the new rate.
4, Termination Customer may terminate any Service before the end of the
Term selected by Customer on the Cover Page; provided, however, if
Customer terminates any such Service before the end of the Term (except
for breach by Cox), unless otherwise expressly stated in the General Terms,
Customer will be obligated to pay Cox a termination fee equal to the
nonrecurring charges (if unpaid) and One Hundred Percent (100%) of the
monthly recurring charges for the terminated Service(s) multiplied by the
number of full months remaining in the Term, This provision survives
terrination of the Agreement. If there is signal interference with any Cox
Service(s), Cox may terminate this Agreement without liability If Cox cannot
resoive the imerference by using commercially reasonable efforts,

5. Payment Customer shall pay Cox all maonthly recurning charges ("MRCs")
and all non-recurring charges ("NRCs"), il any, by the due dale on the
involce. Any ampunt not received by the due date shown on the applicable
Invoice will be subject to interest or a late charge no greater than the
maximum rate allowed by law. If Cox terminates this Agreeament due to
Customer's breach, or if Customer fails to pay any amounts when due and
fails to cure such non-payment upon receipt of written notice of
non-payment from Cox, Customer will be deemed to have terminated this
Agreement and will be obligated to pay the termination fee described abeove.
If appiicable to the Service, Customer shall pay sales, use, gross receipts,
end excise taxes, access fees and all other fees, universal service fund
assessments, 911 fees, franchise fees, bypass or other local, State and
Federal taxes or charges, and deposits, iImposad on the use of the Services,
Taxes will be separately stated on Customer's invoite. No interest will be
paid on deposits unless required by law.

6. Service and Installation Cox shall provide Customer with the Services
Identified on the Cover Page and may provide related facilities and
equipment, the ownership of which shall be retained hy Cox (the *Cox
Equipment”), or for certain Services, Customer, may purthase equipment
from Cox {"Customer Purchased Equipment®}, Customer is responsible for
damage to any Cox Equipment. Customer may use the Services for any
lawful purpose, provided that such purpose: (i) does not interfere or impair
the Cox network or Cox Equipment; {li) complies with the AUP; and {lii) is in
accordance with the terms and conditions of this Agreement, Customer shall
use the Cox Equipment only for the purpose of receiving the Services.
Customer shali use Custoimer Purchased Equipment in accordance with the
terms of this Agreement and any related equipment purchase agreement.
Unless provided otherwise herein, Cox shall use commercially reasonable
efforts to maintain the Services In accordance with applicable performance
standards. Cox network management needs may require Cox to modify
upstream and downstream speeds.  Lise of the data, Internet, web
conferencing/web hosting Services shall be subject to the AUP at
http://ww2.cox.com/aboutus/policies/business-policies.cox, which s
incorporated herein by reference. Cox may change the AUP from ume to
time during the Term. Customer’s continued use of the Services following an
AUP amendment shall constitute acceptance of Lhe revised AUP.

7. E-Rate Customers If Customer is an educational Institution, library or
other entity that qualifies as an applicant seeking reimbursement under the
Federal Universal Service Fund Schools and Libraries Program {collectively,
"E-Rate Customers®), the E-Rate provisions of the General Terms will apply,
In addition to a'l other terms and conditions of this Agreement.

8. General Terms The Gensral Terms are hareby incorporated o thus
Agresment by reference. Cox, in its sole discretion, may modify, supplement
or remove any of the General Terms from time to time, without additional
notice to Customer, and any such changes will be effective upon Cox
publishing such changes on the website listed above. BY EXECUTING THIS
AGREEMENT AND/OR USING OR PAYING FOR THE SERVICES, CUSTOMER
ACKNOWLEDGES THAT IT HAS READ, UNDERSTQOD. AND AGREED TO BE
BOUND BY THE GENERAL TERMS.

9, LIMITATION OF LIABILITY COX AND/OR ITS AGENTS SHALL NOT BE
LIABLE FOR DAMAGES FOR FAILURE TO FURNISH OR INTERRUPTION OF
ANY SERVICES, NOR SHALL COX OR ITS AGENTS BE RESPONSIBLE FOR
FAILURE OR ERRORS 1IN SIGNAL TRANSMISSION, LOST DATA, FILES OR
SOFTWARE DAMAGE REGARDLESS OF THE CAUSE. COX SHALL NOT BE
LIABLE FOR DAMAGE TO PROPERTY OR FOR INJURY TO ANY PERSON
ARISING FROM THE INSTALLATION OR REMOVAL OF EQUIPMENT UNLESS
CAUSED BY THE NEGLIGENCE OF COX. UNDER NO CIRCUMSTANCES WILL
COX BE LIABLE FOR ANY INDIRECT, INCIDENTAL, SPECIAL OR
CONSEQUENTIAL DAMAGES, I[NCLUDING LOST PROFITS, ARISING FROM
THIS AGREEMENT OR ITS PROVISION OF THE SERVICES.

10. WARRANTIES EXCEPT AS PROVIDED IN THIS AGREEMENT, THERE ARE
NO OTHER AGREEMENTS, WARRANTIES OR REPRESENTATIONS, EXPRESS
OR IMPLIED, EITHER IN FACT OR BY OPERATION OF LAW, STATUTORY OR
OTHERWISE, INCLUDING WARRANTIES OF MERCHANTABILITY AND FITNESS
FOR A PARTICULAR PURPOSE, RELATING TO THE SERVICES., SERVICES
PROVIDED ARE A BEST EFFORTS SERVICE AND COX DOES NOT WARRANT
THAT THE SERVICES, EQUIPMENT OR SOFTWARE SHALL BE ERROR-FREE OR
WITHOUT INTERRUPTION. INTERNET AND WIF] SPEEDS WILL VARY. COX
MAKES NO WARRANTY AS TO TRANSMISSION OR UPSTREAM OR
DOVINSTREAM SPEEDS OF THE NETWORK.

11. Public Performance I Customer engages in a public performance of
any copyrighted matenal contained in any of the Services, Customer, and
not Cox, shall be responsibie lor obtaining any public performing hcenses at
Customer’s expense, The Video Service that Cox provides under this
Agreement does not Include a public performance license.
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Business®
Cox Account Rep: Debbie Glenny Cox Sysiem Address:
PHone Number: lbdﬁ-ﬂ@??ﬁi’ FFEar i ] ~ 2721 Towne Centre Dt
¥ax Number: 878730042 o

: D LBERTY ‘Billing Contact: _ Ueremy Davis
City/State/Zip: ALISO VIEJO, CA - 92656 ~ Fax: [
8liling Address: S3T22VALEERD Contact Number:  949-233-9474
:CWSWIZI p: SAN JUAN CAPISTRANO, CA - 82675 Emall Address:— UMDAVIS@capousdorg
Cox Account #: A5614301 [

Merge Bill: | i

Service Description | New | Unit | Term Servico Charges
| ary | ary | Priea | (Months) " yonthly | One ﬁma_ﬂcllvalm?l
| | ’ | ! Recurring Faps
| Melro E-5Gb UNI Intrasiate [ o 1 10500, 1z (10160 | 000
- Additional Features o oo | 1000 il 000
Totals: | 1,02500 000

A

Total Feg

g 5 H : - : ays writien nofice {o L.ox
Prior Lo terminating services due lo loss of funding, the Cusiomer mus! have faken all aclions necessary {o oblain adequate appropriations and/for funding and
despite those best efforis, funding Is not available. The Customer may only terninate those services in which funding is lost, and the loss of funding for some
services shall not render the whole contract subject to termination.  Services may not be terminated without penalty for foss of funding caused by the
negligence or mistake of the Customer. The Agreement Is governed by the laws of the State of Califarnia This conlract is in reference to RFP No. 1-1617 for
transport rom Transporialion North to OCDE for Erate finding year 2017-2018 for a 1 year term with three {3) 1-yaar options 1o renew and may be upgraded up
1o 25G during this lerm
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By signing Lhis Agreement, you reprasent that you are the authonized Customer representative and the information above TS true and cofrect. This Agreement
binds Customer (o the terms and conditions attached to this Agreement (the “Service Terms”) and any other terms and conditions applicable to the Services set
forth above, including without Hmitation, the Cox tariffs, Service Guides, State and Federal regulations, the General Terms located at
. [ = . ., and the Cox Acceptable Use Policy {Lhe "AUP*}. Customer acknowledges receipt and

cceptance of the Service Terns, the AUP and the General Terms by signing this Agreement. Customer acknowledges and accepts that Customer s solely
responsible for protecting its network, equipment and the software through the use of firewalls, anti-virus and other security devices. Customer further

cknowledges and accepts that Customer is solely responsible for fraudulent activity and related charges that result from Customer's failure to protect its
Femork, equipment and the software. This Agreement Is subject to credit approval and Customer authorizes Cox to check credit. The prices above do not
nclude applicable taxes, fees, assessments or surcharges which are additional and may change. This proposal is valid provided Customer signs and delivers this
‘Agreemera 10 Cox unchanged within thinty (30) days from the date above, By signing this agreement, Customer acknowledges that If (1) the transpact
Service(s) {e.g. Private Line Type Services, Ethemet Services) cross state boundarles or (4) at least 10% of traffic on said transport Service{s) is [nterstate in
nature or designated for Internet tratfic, then the entire transport Service(s) is considered Interstate. Customer has reviewed the interstatefintrastate
designation of the transport Service(s) listed in the Service Description above and attests that all such designations are correct. In addition to any other
termination rights in this Agreement, Cox may terminate this Agreement without liability at any time prior (o installation of Services or if Cox determines that
Customer’s focation is not reasonably serviceable according to Cox's standard practices. If Customer terminates or decreases any Service that is part of a
bundte offering, the remaining Service(s} shall be subject to price increases for the remalning Term, Each party may use electronic signature to sign this
Agreement, provided the electronic signature method used by Customer is acceptable to Cox. "Acceptance” of the Agreement by Cox shali occur upon the
earlier of {1} Cox's countersignature of this Agreement or {1} Cox's installation of Service at Customer's Iocation. If Customer cancels this Agreement prior to
Installation of Service by Cox, Customer shal! be liable for Cox’s costs incurred. If Cox Equipment is not returned to Cox after disconnection of Services,
Icustomer shall be liable for the Cox Equipment casts. 1 acknowledge that | have read and understand the 911 disclasures In Sectton 2 of the Service Terms. Ta

view Cox's Internet Service Disclosures, please visit ywww. cox.com/iniemetdisclosuies.

Customer Authorized Signature Cox Communications Callfornla, LLC; Cox Callfornia Telcom, LLC

Signature: Signature:

it Lyt mST pei: Damon Stone

:Tl_t_le Position: WGC oue - ] _:;ile Position: ales—ManaQEf )
|Date: ()q.-w,?. !Darer 4(’2(’ -1

| —




This "Agreement” Includes the terms and conditions (i) or the previous page
or, If in the Cox Business e-commerce environment, as selected above (the
“Cover Page™); {il) on this page, In¢luding without limitation all policles and
terms incorporated into this page (the “Service Terms”); and (lii) set forth at
hitp://ww2.cox.comfaboutus/policies/business-general-terms.cox (the
“General Terms”™).
1, Tariffs/Service Guide If Customer is purchasing any Service that is
regulated by the FCC or any State regulatory body {“Regulated Service},
then Customer's use of such Regulated Service fs subject to the regulations
of the FCC and the regulatory body of the State in which the Customer
location receiving the Regulated Service is located (which regulations are
subject to change), as wel! as the rates, terms, and conditions contained in
tariffs on file with State and Federal regulatory authorities. For States where
the Regulsted Service is de-tariffed, the Regulated Service is provided
pursuant to the rates, tenms and conditions for the Cox Service Guide for
that State (the "5G"), which may b found at
http://ww2 Cox.com/business/voice/regulatory.cox and which terms are
incorporated herein by reference. Cox may amend such tariffs and the SG
and the Regulated Service shall be subject to such tariffs, or, if appticable,
the SG, as amended. Customer must disclose to Cox il Customer intends to
use the Regulated Services with payphone service. The tariffs and the SG
contaln cancellation or termination {ees due in the avent of canceflation or
termination (including partial termination) of a Regulated Service prior 1o the
Term selected on the Cover Page. Termination fees include, but are not
Jimited to, nonrecurning charges, charges paid to third parties on behalfl af
Customer, and the manthly recurring charges for the balance of the Term.
2. E911 Services FOR [MPORTANT INFORMATION ABOUT COX'S 911
PRACTICES, PLEASE REVIEW THE INFORMATION ABOUT £911 SERVICE IN
THE GEMERAL TERMS AND ON THE WEBSITE  http
ww? rox.comibusiness/voire/yequiatory cox. ONMLY THE EMTA WILL HAVE
BATTERY BACKUP PROVIDED By COX. CUSTOMER [S RESPONSISBLE FOR
BATTERY BACKUP FOR THE lAD, ESBC, ATA AND ALl CUSTOMER
EQUIPMENT. IN THE EVENT OF A POWER OUTAGE, CUSTOMER'S
TELEPHONE SERVICE USING AN EMTA WILL CONTINUE TO OPERATE AS
USUAL FOR UP TO EIGHT HOURS WITH THE BACKUP BATTERY PROVIDED BY
COX. THE DURATION OF SERVICE DURING A POWER OUTAGE USING AN IAD
. ATA, AND ESBC WILL DEPEND QN CUSTOMER'S BATTERY BACKUP CHOICE.
IF THE EMTA, ATA, ESBC QR TAD THAT SUPPLIES YOUR TELEPHONE
SERVICE 1S DISCONNECTED OR REMOVED AND/OR THE BATTERY 15 NOT
CHARGED DR 1S DAMAGED, SERVICE, INCLUDING ACCESS TO 911 OR E911,
WILL NOT B8E AVAILABLE. COX SHALL NOT BE RESPONSIBLE OR LIABLE
FOR ANY FAILURE TG RECEIVE SERVICE OR FOR THE FAILURE OF ANY 911
OR E911 CALL IF CUSTOMER REMOVES OR DISCONNECTS THE EMTA, ATA,
£SBC OR IAD OR IF CUSTOMER FAILS TO CHARGE THE BATTERY FOR SAID
DEVICES AT ANY TIME DURING THE TERM OF THIS AGREEMENT. COX USES
YOUR TELEPHONE SERVICE ADDRESS TO IDENTIFY YOUR LOCATION FOR
E91t SERVICE. IF THE EMTA, ATA ESBC AND/OR 1AD INSTALLED IN YOUR
BUSINESS 1S MOVED, THE E911 DISPATCH MAY NOT RECEIVE YOUR
CORRECT ADDRESS, PLEASE NOTIFY COX IF YOU WOULD LIKE TO MOVE
OR RELOCATE YOUR TELEPHONE SERVICE. 1T CAN TAKE UP TO 2 BUSINESS
DAYS FOR YOUR NEW ADDRESS TO BE UPDATED.
3. Service Start Date and Term This Agreement shall be affective upon
execution by Customer and “Acceplance” by Cox (as such term is defined on
the Cover Page). The “Initlal Term” shall begin upon Installation of Service
and shall continue lor the applicable Term commitment set forth on the
Cover Page. However, il Customer delays installation or Is not ready to
recelve Services on the agreed-upon Instailation date, Cox may begip Dilling
for Services on the date Services would have been installed. Cox shall use
reasonable efforts to make the Services available by the requested service
date. Cox shall not be hable for damages for delays in meeting service dates
due to install delays or reasons beyond Cox's control. If Customer delays
installation for more than ninety (90) days after Customer’s execution of this
Agreement, Cox reserves the right to terminate this Agreement by providing
written notice to Customer and Customer shall be liable for Cox's reasanable
costs incurred. AFTER THE INITIAL TERM, THIS AGREEMENT SHALL
AUTOMATICALLY RENEW FOR ONE (1) YEAR TERMS {EACH AN "EXTENDED
TERM") UNLESS A PARTY GIVES THE OTHER PARTY WRITTEN TERMINATION
NOTICE AT LEAST THIRTY (30) DAYS PRIOR TO THE EXPIRATION OF THE
INITIAL TERM OR THEN CURRENT EXTENDED TERM, “Term" shall mean the
Initial Term and Extended Terrn (s), I any. Cox reserves the right to
increase rates for all Services by no more than ten percent (10%) during any
Extended Term by providing Customer with at least sixty (60) days written
notice of such rate increase. This limitation on rate increases shall not apply
to video Services or Services for which rates, terms and conditions are
govemned by & Cox tariff or SG. Upon notice to Customer, Cox may change
the rates for video Services periodically during the Term. Cox may change
the rates for telephone Service subject to a Cox taniff or SG periodically
during the Term. For the avoidance of doubt, promotional rates and
promotional discounts provided to Customer will expire at the end of the
Initial Term or eadier as set forth in the promation language. Customer's
payment for Service after notice of a rate increase will be deemed o be
Customer's acceptance of the new rate,
4, Termination Customer may terminate any Service before the end of the
Term selected by Customer on the Cover Page; provided, however, I
Customer terminates any such Service before the end of the Term (extept
for breach by Cex), unless otherwise expressly stated in the General Terms,
Customer will be obligated to pay Cox a termination fee equal to the
nonrecurting charges {if unpaid) and Qne Hundrad Percent {1009%) of the
monthly recurring charges for the terminated Servica(s} multiplied by the
number of full months remaining in the Term. This provision survives
termination of the Agreement. If there is signal interference with any Cox
Service(s), Cox may terminate this Agreement without itability if Cox cannot
rasalve the interference by using commerciatly reasonable eforts,

5. Payment Customer shall pay Cox all monthly recurring charges {"MRTs")
and all non-recurring charges ("NRCs"), if any, by the due date on the
invoice. Any amount not recelved by the due date shown on the applicable
invoice will be subject to interest or a late charge no greater than the
maximum rate allowed by law. If Cox terminates this Agreement due to
Customer’s breach, or if Customer fails to pay any amounts when due and
fails to curé such pon-payment upon recelpt of written notice of
non-payment from Cox, Customer will be deemed to have terminated this
agreement and will be obligated to pay the termination fee described above.
If applicable to the Service, Customer sha’l pay sales, use, gross receipts,
and excise taxes, access fees and all other fees, universal service fund
assessmaents, 911 fees, franchise fees, bypass or other local, State and
Federal taxes or charges, and deposits, imposed on the use of the Services
Taxes will be separately stated on Customer’s Involce. No interest will be
paid on deposits unless required by law.

6. Service and Installation Cox shall provide Customer with the Services
|dentified on the Cover Page and may provide related faciliues and
equipment, the ownership of which shall be retained by Cox (the “Cox
Equipment”}, or for certain Services, Customer, may purchase eguiprnent
from Cox. {“Customer Pyrchased Equipiment™). Customer is responsible for
damage to any Cox Equipment. Customer may use the Services for any
lawful purpose, proviged that such purpose: {i) does not interfere or impair
the Cox natwork or Cox Equipment; (ii) complies with the AUP; and (iii) is in
accardance with the terms and conditions of this Agreement. Customer shaill
use the Cox Equipment anly for the purpose of receiving the Services.
Customer shall use Customer Purchased Equipment in accordance with the
terms of this Agreement and any related equipment purchase agreement.
Unless provided otherwise herein, Cox shall use commercially reasonable
efforts to maintain the Services in accordance with applicable performance
standards. Cox netwark management needs may reguire Cox ta modify
upstream and downstream speeds. Use of the data, Intcrnet, web
conferencing/web hosting Services shall be subject to the AUP at
http;/fww2.cox.com/aboutus/policies/business-policles.cox, which s
incorporated herein by reference. Cox may change the AUP from time (o
time during the Term, Customear's continued use of the Services following an
AUP amendment shall constitute acceptance of the revised AUP.

7. E-Rate Customers If Customer is an educational institution, library or
ather entity that qualifies as an applicant seeking relmbursement under the
Federal Universal Service Fund Scheols and Libraries Program (collectively,
“E-Rate Customers™), the E-Rate provisians of the General Terms will apply,
in addition to alf other terms and condittons of this Agreemnent.

8. General Terms The General Terms are hereby incorporated into this
Agreement by reference. Cox, in its sole discretion, may modify, supplement
or remove any of the General Terms from time to time, without additional
notice o Customer, and any such changes will be effective upan Cox
publishing such changes on the website (Isted above. BY EXECUTING THIS
AGREEMENT AND/OR USING OR PAYING FOR THE SERVICES, CUSTOMER
ACKNOWLEDGES THAT IT HAS READ, UNDERSTOOD, AND AGREED TO BE
BOUND BY THE GENERAL TERMS.

9, LIMITATION OF LIABILITY COY AND/OR ITS AGENTS SHALL NOT BE
LIABLE FOR DAMAGES FOR FAILURE TC FURNISH OR INTERRUPTIQN OF
ANY SERVICES, NOR SHALL COX OR ITS AGENTS BE RESPONSIBLE FOR
FAILURE OR ERRORS IN SIGNAL TRANSMISSION, LOST DATA, FILES OR
SOFTWARE DAMAGE REGARDLESS OF THE CAUSE. COX SHALL NOT 8t
LIABLE FOR DAMAGE 1O PROPERTY QR FOR IMJURY TO ANY PERSON
ARISING FROM THE INSTALLATION OR REMOVAL OF EQUIPMENT UNLESS
CAUSED BY THE NEGLIGENCE OF COX. UNDER NO CIRCUMSTANCES WILL
COX BE LIABLE FOR ANY INDIRECT, [NCIDENTAL, SPECIAL OR
CONSEQUENTIAL DAMAGES, INCLUDING LOST PROFITS, ARISING FROM
THIS AGREEMENT OR TS PROVISION OF THE SERVICES,

10. WARRANTIES EXCEPT AS PROVIDED IN THIS AGREEMENT, THERE ARE
NO OTHER AGREEMENTS, WARRANTIES OR REPRESENTATIONS, EXPRESS
OR IMPLIED, EITHER IN FACT OR BY OPERATION QOF LAW, STATUTORY OR
DTHERWISE, INCLUDING WARRANTIES OF MERCHANTABILITY AND FITNESS
FOR A PARTICULAR PURPOSE, RELATING TQ THE SERVICES. SERVICES
PROVIDED ARE A BEST EFFORTS SERVICE AND COX DOES NOT WARRANT
THAT THE SERVICES, EQUIPMENT OR SQOFTWARE SHALL BE ERROR-FREE OR
WITHOUT INTERRUPTION. INTERNET AND WIFl SPEEDS WILL VARY. COX
MAKES NO WARRANTY AS TO TRANSMISSION OR UPSTREAM OR
DOWNSTREAM SPEEDS OF THE NETWORK.

$1. Public Performance If Customer engages in a public performance of
any copyrighted material contained in any of the Services, Customer, and
not Cox, shall be responsible for obtaining any public performing licenses at
Customer's expense. The Video Service that Cox provides under this
Agreement does not include a public performance license.
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Business®
Cox Account Rep: Pebbie Glenny Cox System Address:
Pliche Number:—— 040-545-2300 = 27721 Towne Cenlre D~ — =
Fax Numbar: ~ @77-B73-DB4z - ~ Foothill Ranch, CA 82610 - - o

Lagal pany Nama: USD Melro :

Street Addross: T EOORKALMUSBR E ~ Bliling Contact:  Jeremy Davis e
City/State/Zip: COSTA MESA, CA - 92628 ax: 1 o -
h’ﬂllng Addross: 31 ' Contact Numbor:  §45.334.9474
CityiStateiZip:  SAN JUAN CAPISTRANO, CA- 07675 ““Email Address:  UMDAViS@&capousd org

Cox Account #: ~ 52834301 ) - - -
Morge Biil: i

R VAT
Service Charges
Maonthly One Time Activation & Selup
Racurring Fees
Melro E-5Gb UNI lnirastale o . i | I 01500 12 [1.01500 | 0.00
- Addilional Features ' ' | 10.00 i 000 |
Totals: | 102500 | 000

TP S

- ty Y

Prior {0 terminaling services due 1o loss of funding, the Customer must have taken alt actions necessary {o oblain adequale appropriations and/or funding and
despile those besl efiorts, funding is nol available. The Customer may only lerminale those services in which funding is lost, and the loss of funding for some
services shall not render the whole conltract subject lo termination. Services may nol be lerminated wilkout penaity for loss of funding caused by the
negligence or misiake of the Customer. The Agreemen! is govemned by the laws of ihe State of California, This conliract is In reference 1o RFP No. 1-1617 for
transpori from Transporiation Nerth 1o QCDE for Erate funding year 2017-2018 for a 1 year l2rm wilh three (3) $.year oplions lo renew and may be upgraded up

BT T TR TS Y e R |

By Signing tHis Agreemedit, you represent that you are the duthorized Chstomér representative and the Talarmation above is true and cofrect. This Agreement
binds Customer to the terms snd conditions attached to this Agreement (the “Service Terms”) and any other terms and conditions appHcable ta the Services set
forth above, including without fimitation, the Cox tarilfs, Service Guides, State and Federal regulations, the General Terms located at

. : : , and the Cox Acceptable Use Policy (the "AUR*), Customer acknowledges receipt and
acteptance of the Service Terms, the AUP and the Genergl Terms by signing this Agreement. Customer acknowledges and accepts that Customer is solely
responsible for protecting its network, equipment and the software through the use of firewalls, anti-virus ang other security devices. Customer further
acknowledges and accepts that Customer is sofely responsible for fraudulent activily and refated charges that result from Customer’s failure to protect its
network, equigment ang the software, This Agreement ts subject to credit approval and Customer authorizes Cox to check credit. The prices above dt not
jnclude applicable taxes, fees, assessments or surcharges which are additional and may change. This proposal is valld provided Customer signs and dellvers this
Agreement to Cox unchanged within thirty (38) days from the date abave. By signing this agreement, Customer acknowledges that if {i} the transport
Service(s) (e.g. Private Line Type Services, Ethernat Services) cross state boundaries or (Hi) at least 10% of traific on said transport Service(s) is Interstate in
nature or designated for Internet traffic, then the entire transport Service(s) is considered Interstate. Cuslomer has reviewed the interstate/Intrastate
designation of the transport Service(s) listed in the Service Description above and attests that all such designations are correct, In addition to any other
terminatlon rights in this Agreement, Cox may terminate this Agreement without liability at any time prier to installation of Services or if Cox determines that
Customer's location Is not reasonably serviceable according to Cox's standard practices, If Customer terminates or decreases any Service that 1s part of o
bundle offering, the remaining Service(s) shall be subject 1o price increases for the remaining Term. Each party may use electronic sgnature to sign this
Agreement, provided the electronic signature method used by Customer is accepiable to Cox. “Acceptance” of the Agreement by Cox shall occur upon the
earlier of {i} Cox's countersignature of this Agreement or (1) Cox's installation of Service at Customner's location. If Customer cancels this Agreement pnor to
installation of Service by Cox, Customer shall be Hable for Cox's costs Incurred. [f Cox Equipment is not returned to Cox after disconnection of Services,
Customer shall be llable for the Cox Equipment osts. | acknowledge that 1 have read and understand the 911 disclosures in Section 2 of the Service Tenms. To
review Cox’s Internct Service Disclosures, please visit wyw cox com/intermeidisclosures.

‘Customer Authorized Signature a ‘| Cox Communlcations California, LLC; Cox C}lif{rnia?elcom, LLC
Ty I e e |
|_ A i i | e = . o i
print: LYNI ST Print: Lamon stone
'T’i_tfe_ﬁosi-t_iaﬁ':_e__bq":'c - e T ITitle Position; T

72

Huilaions I = ales Manager
Date: mlg— | fDate: Ty ’?g&



This "Agreement” includes the terms and conditions (i) on the previcus page
or, If In the Cox Business e-commerce environment, as selected above (the
“Cover Page”™); (ll) on this page, Including without limitation al! polictes and
terms incorporated into this page (the “Service Terms™}; and (iii} set forth at
http:/fww2.cox.com/aboutus/policies/business-general-terms.cox {the
“General Terms™}.
1. Tariffs/Service Guide If Customer is purchasing any Service that is
regulated by the FCC or any State regulatory body ("Regulated Service™),
then Custemer's use of such Reguiated Service is subject to the regulations
af the FCC and the regulatory body of the State in which the Customer
location receiving the Regulated Service is located (which regulations are
subject to change), as welt as the rates, terms, and conditions contained in
tariffs on file with State and Federal regulatory authorities. For States where
the Regulated Service s de-tariffed, the Regulated Service is provided
pursuant {o the rates, terms and conditions for the Cox Service Guide for
that  State (the “sSG"), which may be  found  at
http://ww2.cox.com/business/voice/regulatory.cox and which terms are
incorporated herein by reference. Cox may amend such tariffs and the 5G
and the Regulated Service shall be subject to such tanilfs, or, Il applicable,
the SG, as amended. Customer must disclose to Cox If Customer intends to
use the Regulated Services with payphone service. The tariffs and the SG
contain cancellation or termination fees due in the event of cancellation or
termination {Including partial termination) of a Regulated Service prior to the
Ternn selected on the Cover Page. Termination fees include, but are not
limited to, nonrecurring charges, charges paid te third parties on behall of
Customer, and the monthty recurring charges for the balance of Lthe Term,
2. E911 Services FOR IMPORTANT INFORMATION ABOUT COX'S 91l
PRACTICES, PLEASE REVIEW THE INFORMATION ABOUT E911 SERVICE IN
THE GENERAL TERMS AND ON THE WEBSITE  http
F . ONLY THE EMTA WILL HAVE
BATTERY BACKUP PROVIDED 8y COX. CUSTOMER IS5 RESPONSIBLE FOR
BATTERY BACKUP FOR THE [AD, ESBC, ATA AND ALL CUSTOMER
EQUIPMENT, IN THE EVENT OF A POWER OUTAGE, CUSTOMER'S
TELEPHONE SERVICE USING AN EMTA WILL CONTINUE TO OPERATE AS
USUAL FOR UP TO EIGHT HOURS WITH THE BACKUP BATTERY PROVIDED BY
COX. THE DURATION OF SERVICE DURING A POWER OUTAGE USING AN [AD
, ATA, AND ESBC WILL DEPEND ON CUSTOMER'S BATTERY BACKUP CHOICE.
IF THE EMTA, ATA, ESBC OR IAD THAT SUPPLIES YOUR TELEPHONE
SERVICE 1S DISCONNECTED OR REMOVED AND/OR THE BATTERY IS NOT
CHARGED QR 15 DAMAGED, SERVICE, INCLUDING ACCESS TO 911 OR E911,
WILL NOT BE AVAILABLE., COX SHALL NOT BE RESPONSIBLE OR LIABLE
FOR ANY FAILURE TO RECEIVE SERVICE OR FOR THE FAILURE OF ANY 911
OR E911 CALL [F CUSTOMER REMOVES OR DISCONNECTS THE EMTA, ATA,
ESBC OR IAD OR IF CUSTOMER FAILS TO CHARGE THE BATTERY FOR SAID
DEVICES AT ANY TIME DURING THE TERM OF THIS AGREEMENT. COX USES
YOUR TELEPHONE SERVICE ADDRESS TO I1DENTIFY YOUR LOCATION FOR
E911 SERVICE. [F THE EMTA, ATA ESBC AND/OR TAD INSTALLED IN YOUR
BUSINESS 1S MOVED, THE E911 DISPATCH MAY NOT RECEIVE YOUR
CORRECT ADDRESS, PLEASE NOTIFY COX IF YOU wOULD LIKE TO MOVE
OR RELOCATE YOUR TELEPHONE SERVICE. 1T CAN TAKE UP TO 2 BUSINESS
DAYS FOR YOUR NEW ADDRESS TO BE UPDATED
3. Service Start Date and Term This Agreement shall be effective upon
execution by Customer and "Acceptance” by Cox {as such term is defined an
the Cover Page). The “Initial Term” shall begin upon instailation of Service
and shall continue for the applicable Term commitment set forth on the
Cover Page. However, il Customer delays Installation or i5 not ready to
receive Services on the agreed-upon installation data, Cox may begin billing
for Services on the date Services would have been installed. Cox shall use
reasonable efforts to make the Services available hy the requested service
date. Cox shall not be liable for damages for delays in meeting service dates
due to install delays or reasans beyond Cox's control. If Customer delays
installation for more than ninety (90} days after Customer’s execution of this
Agreement, Cox reserves the right (o terminate this Agreement by providing
wrilten notice to Customer and Customer shall te Hable for Cox's reasonatle
costs incurred. AFTER THE INITIAL TERM, THIS AGREEMENT SHALL
AUTOMATICALLY RENEW FOR ONE (1) YEAR TERMS (EACH AN "EXTENDED
TERM") UNLESS A PARTY GIVES THE OTHER PARTY WRITTEN TERMINATION
NOTICE AT LEAST THIRTY (30) DAYS PRIOR TO THE EXPIRATION OF THE
INITIAL TERM OR THEN CURRENT EXTENDED TERM, “Term” shall mean the
Initial Term and Extended Term (s), ¥ any. Cox reserves the right to
increase rates for all Services by no more than ten percent {10%) during any
Extended Term by providing Customer with at least sixty {60) days written
notice of such rate increase. This limitation on rate increases shall not apply
to video Services or Services for which rates, tetms and conditions are
governed by a Cox tariff or 5G. Upon notice to Customer, Cox may change
the rates for video Services perlodically during the Term. Cox may change
the rates for telephone Service subject to a Cox tanff or SG periodically
during the Term. For the avoidance of doubt, promotional rates and
promotianal discounts provided to Customer will expire at the end of the
[nitial Term or earlier as set forth in the promotion language. Customer’s
payment for Service after nctice of 3 rate increase wiil be deemed to be
Customer’s acceptance of the new rate.
4. Termination Customer may terminate any Service before the end of the
Term selected by Customer on the Cover Page; provided, however, If
Customer terminates any such Service before the end of the Term (except
tor breach by Cox), urless otherwise exprassly stated in the General Terms,
Customer will be obligated to pay Cox a termination fee equal to the
nanrecurring charges (if unpaid) and One Hundred Percent (100%) of the
maonthly recurring charges for the terminated Service(s) multiplied by the
number of full months remaining In the Term. This provision survives
termination of the Agreement. If there Is signal interference with any Cox
Service(s), Cox may terminate this Agreemant without Hability if Cox cannot
resolve the Interference by using commercially reasonable efforts.

5. Payment Customer shall pay Cox all monthly recurring charges ("MRCs™)
and all non-recurring charges ("NRCs™), if any, by the due date on the
invoice, Any amount pot received by the due date shown on the applicable
invoice will be subject to interest or a late charge no greater than the
maximum rate allowed by law, If Cox terminates this Agreement due to
Customer’s breach, or if Customner falls to pay any amounts when due and
fails to cure such non-payment upon receipt of written notice of
non-payment from Cox, Customer will be deemed to have terminated this
Agreemeant and will be obligated to pay the termination fee descnbed above.
It applicable to the Service, Customer shall pay satles, use, Qross recelpts,
and excise taxes, access fees and all other fees, universal service fund
assessments, 911 fees, franchise fees, bypass or other local, State and
Federa! taxes or charges, and deposits, imposed on the use of the Services
Taxes will be separately stated on Customer’s invoice. No interest will be
paid an deposits unless required by law,

6. Service and Installation Cox shall provide Customer with the Services
identilied on the Cover Page and may provide related facilities and
equipment, the ownership of which shall be retained by Cox {the "Cox
Equipment”), or for certain Services, Customer, may purchase equipment
from Cox ("Customer Purchased Equipment”). Customer is responstble for
damage to any Cox Equipment, Customer may use the Services for any
lawful purpose, provided that such purpose: (i) does not interfere or impair
the Cox network or Cox Equipment; (ii) complies with the AUP; and (i) is In
accordance with the terms and conditions of this Agreemaent, Customer shall
use the Cox Equipment only for the purpose of receiving the Services.
Customer shall use Customer Purchased Equipment in accordance with the
terms of this Agreement and any related cquipment purchase agreement
Unless provided otherwise herein, Cox shall use commercally reasonable
efforts to maintain the Services in accordance with appilcable performance
standards. Cox network management heeds may require Caox ta madily
upstream and downstream speeds., Use of the data, Internet, web
conferencingfweb hosting Services shall be subject to the AUP at
hitp:/fww2.cox.com/aboutus/policies/business-policies,.cox, which is
incorporated herein by reference. Cox may change the AUP from time to
time during the Term. Customer's continued use of the Services following an
AUP amendment shall constitute acceptance of the revised AUP,

7. E-Rate Customers If Customer [s an educational institution, Bbrary ar
other entity that qualifies as an applicant seeking reimbursement under the
federal Universal Service Fund Schools and Libraries Program (collectively,
“E-Rate Customers”), the E-Rate provisions of the General Terms will apply,
in adaition to all other terms and conditions of this Agreement.

8. General Terms The General Terms are hereby incorporated into this
Agreement by reference. Cox, In ils sole discretion, may modify, supplement
or remove any of the General Terms from time to time, without additional
notice to Customer, and any such changes will be elfective upon Cox
publishing such changes on the website listed above. BY EXECUTING THIS
AGREEMENT AND/OR USING OR PAYING FOR THE SERVICES, CUSTOMER
ACKNOWLEDGES THAT IT HAS READ, UNDERSTOOD, AND AGREED TO BE
BOUND BY THE GENERAL TERMS.

9. LIMITATION OF LIABILITY COX AND/OR ITS AGENTS SHALL NOT BE
LIABLE FOR DAMAGES FOR FAILURE TO FURNISH OR INTERRUPTION OF
ANY SERVICES, NOR SHALL COX OR ITS AGENTS BE RESPONSIBLE FOR
FAILURE OR ERRORS IN SIGNAL TRANSMISSION, LOST DATA, FILES OR
SOFTWARE DAMAGE REGARDLESS OF THE CAUSE. COX SHALL NOT BE
UABLE FOR DAMAGE TO PROPERTY OR FOR [NJURY TO ANY PERSON
ARISING FROM THE INSTALLATION OR REMOVAL OF EQUIPMENT UNLESS
CAUSED BY THE NEGLIGENCE OF COX. UNDER NO CIRCUMSTANCES WILL
COX BE LIABLE FOR ANY INDIRECT, INCIDENTAL, SPECIAL OR
CONSEQUENTIAL DAMAGES, INCLUDING LOST PROFITS, ARISING FROM
THIS AGREEMENT OR ITS PROVISION OF THE SERVICES,

10. WARRANTIES EXCEPT AS PROVIDED IN THIS AGREEMENT, THERE ARE
NO OTHER AGREEMENTS, WARRANTIES OR REPRESENTATIONS, EXPRESS
OR IMPLIED, EITHER IN FACT OR BY OPERATION OF LAW, STATUTORY OR
OTHERWISE, INCLUDING WARRANTIES OF MERCHANTABILITY AND FITNESS
FOR A PARTICULAR PURPOSE, RELATING TO THE SERVICES. SERVICES
PROVIDED ARE A BEST EFFORTS SERVICE AND COX DOES NOT WARRANT
THAT THE SERVICES, EQUIPMENT OR SOFTWARE SHALL BE ERROR-FREE OR
WITHOUT INTERRUPTION. INTERNET AND WIFI SPEEDS WILL VARY. COX
MAKES NO WARRANTY AS TO TRANSMISSION OR UPSTREAM OR
DOWNSTREAM SPEEDS OF THE NETWORK.

11. Public Performance Il Customer engages th a public performance of
any copyrighted materia! contained in any of the Services, Custorner, and
not Cox, shall be responsibie for obtaining any public performing licenses at
Customer’s expense, The Vigeo Service that Cox provides under this
Agreement does nat include a public performance kicense,
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Business”
Cox Account Rep: Diebbie Glenny Lox Systam Address:
Pﬁone Number: 945.546-2309 277121 Towne Cenire Tr T
Fax Number: 877-B73-0942 foothlll Ranch, CA 92870 ‘

ustomer Repres fformation. |

T T

C aplslra nified 5

. any . Jerenty Davi

Streot Address: 33122 VALLERD N ~BillingContact: Ueremy Dawis T —
Chy/StataiZip: HAN JUAN CAPISTRANO, CA - 82675 " Fax: e e 5
Hiliing Address: P32 VALLERD T Coniact Numbar:  $49-2388474

City/Statafzip: SAN JUAN CAPISTRANO, CA- 92675 Emaif Address:  JMOAVIS@CAPOUSD ORG

Cox Account #: 45785200 T i e S TP S

Merge Bill: | i -

TR A R AR
e e P

Unit Term - Service Charges
ary Price | (Months) - Monthly | One Time Activation & Setup
I i . Recurring Fees
Metro E-5Gb UNI Intrastale 1 o T 1 [1o1s00 12 10t500 000
- Addiional Fealues o o [ oo | L 100 000
[Tomi: - 1| s 000

Doscription | Quantity

[ mer may terninale this Agreement without penalty dua 1o loss of E-Hale or required State funding upen at least thirly (30) tays written nalice 1o Cox. Brior
1o terminating services due lo loss of funding, the Customer must have laken all actions necessary 1o oblain adequale appropriations andfor funding and despite
those best efforts, funding is not available. The Customer may only terminate those services in which funding Is lost, and the loss of lunding for some services
shall not render lhe whole contrac! subject to termination. Services may not be terminated without penally for loss of funding caused by the negligence or
mmistake of the Custamer. The Agreement is govemed by the laws of 1he siate of Califomnia. This conlract is in response to RFP No. 1-1817 for transport 33122
“alle Rd, SJC terminating at 200 Kalmus, Costa Mesa, for Erate funding year 2017-2018 for a 1 year term with three (3) i-year oplions 1o renew and may be
pgraded up to 25G anytime during 1his Jerm
o AN A R S T L g b e e T ST R W B |

By signing this Agreement, ou represent ftial you are the autficrized Customar representative aind the Taformation abova is true and correct. This Agreament
binds Customer o the terms and conditions attached to this Agreement {the "Service Terms®) and any other terms and conditions apphicable to the Services set
forth above, including without limitation, the Cox tarilfs, Service Guides, State and Feders! regulations, the General Terms located at
- , and the Cox Acceptable Use Policy (the “AUP~). Customer acknowledges receipt and

acceptance of the Service Terms, the AUP and the General Terms by signing this Agreement, Custemer acknow!edges and accepts that Customer s solely
responsible for protecting its network, equipment and the software through the use of firewalls, anti-virus and other security devices. Customer further
acknowledges and accepts that Customer Is solely responsible for fraudulent activity and retated charges Lhat result from Customer's fatiure to protect its
network, equipment and the software. This Agreement Is subject to credit approval and Customer authorizes Cox to check credit. The prices above do not
nclude applicable taxes, fees, assessments or surcharges which are additional and may change. This proposal is valid provided Customer signs and delivers this
Agreement to Cox unchanged within thirty (30} days from the date above, By sigaing this agreement, Customer acknowledges that If {) the transport
Service(s) (e.g. Private Line Type Services, Ethernet Services) cross state boundaries or {ii) at least 10% of trafiic on said transport Service(s) Is Interstate in

ature or designated for Internet traffic, then the entire transpart Service{s) is considered Interstate. Customer has reviewed the interstatefintrastale
pasignation of the transport Service(s) listed In the Service Description above and attests that all such designations are correct. In addition to any other
ermination rights in this Agreement, Cox may terminate this Agreement without liability at any time prior to Installation of Services or if Cox detarmines that

ustomer’s location IS not reasonably serviceable accerding to Cox's standard practices. If Customer terminates or decreases any Service that is part of a
bundte offering, the remaining Service(s) shall be subject to price increases for the remaining Term. Each party may use electronic signature to sign this
Agreement, provided the electronic signature method used by Customer is acceptable to Cox. “Acceptance” of the Agreemeant by Cox shall occur upon the
earlier of (i) Cox's countersignature of this Agreement or (1) Cox's installation of Service at Customer's location. If Customer cancels this Agreement prior to
instailation of Service by Cox, Customer shall be liable for Cox's costs Incurred. If Cox Equipment is not returned to Cox after disconnection of Services,
Customer shall be liable for the Cox Equipment costs. | acknowledge that [ have read and understand the 911 disclosures in Section 2 of the Service Terms, To
review Cox’s Internet Service Disclosuras, please visit ey, cox.comfintemetdisclosures.

‘Customer Authorized Signature 'Cox Communications California, LLC; Cox California Telcom, LLC

'Signature: R |Signature:

it~ e IS] e Damon Stone

=Y T PO SN
Date: O Up- 1} - | Date: _ _'{’2(,-(7 g'e




This "Agreement” includes the terms and conditions (i) on the previous page
or, if in the Cox Business e-commarce envimnment, a5 selected above (the
=Cover Page”); {il} on this page, including without limitation all policles and
terms Incorporated Into this page (the ™“Service Terms”); and (lil) set forth at
http:/fww2.cox.com/aboutus/policies/business-general-terms.cox {the
~General Terrms™).
1. Tariffs/Service Guide If Customer |5 purchasing any Service that 1§
regulated by the FCC or any State regulatory body ("Regulated Service®),
then Customer’s use of such Regulated Service is subject to the requlations
of the FCC and the regulatory body of the State in which the Customer
location receiving the Reguiated Service is located (which regulations are
subjact to change), as well as the rates, terms, and conditions contained in
taniflfs on file with State and Federa! requlatory authorities. For States where
the Repulated Service is de-tariffed, the Reguiateg Service is provided
pursuant to the rates, terms and conditions for the Cox Service Guide for
that State (the "5G"), which may be found at
hitp://ww2.cox.com/business/voice/regulatory.cox and which terms are
incorporated herein by reference. Cox may amend such tarifls and the 5G
and the Regulated Service shall be subject to such tariffs, or, if applicable,
the 5G, as amended. Customer must disclose to Cox if Customer intends to
use the Regulated Services with payphone service. The tariffs and the 5G
contain cancellation or termination fees due in the event of cancellation or
termination {including partial termination) of a Regulated Service prior to the
Term selected on the Cover Page, Termination fees include, but are not
limited to, nonrecurring charges, charges paid to third parties on behalf of
Customer, and the monthly recurring charges for the balance of the Term.
2. E911 Services FOR IMPORTANT INFORMATION ABOUT COX'S 911
PRACTICES, PLEASE REVIEW THE INFORMATION ABOUT E911 SERVICE IN
THE GENERAL TERMS AND ON THE WEESITE  hitp
H . ONLY THE EMTA WILL HAVE
BATTERY BACKUP PROVIDED 8Y COX. CUSTOMER 1S RESPONSIBLE FOR
BATTERY BACKUP FOR THE IAD, ESBC, ATA AND ALl CUSTOMER
EQUIPMENT. IN THE EVENT OF A POWER OUTAGE, CUSTOMER'S
TELEPHONE SERVICE USING AN EMTA WILL CONTINUE TO OPERATE AS
USUAL FOR UP TO EIGHT HOURS WITH THE BACKUP BATTERY PROVIDED BY
COX, THE DURATION OF SERVICE DURING A POWER OUTAGE USING AN JAD
, ATA, AND ESBC WILL DEPEND ON CUSTOMER'S BATTERY BACKUP CHOICE.
IF THE EMTA, ATA, ESBC OR JAD THAT SUPPLIES YOUR TELEPHONE
SERVICE IS DISCONNECTED QR REMOVED AND/OR THE BATTERY IS NOT
CHARGED OR 15 DAMAGED, SERVICE, INCLUDING ACCESS TO 911 OR E911,
WILL NOT 8E AVAILABLE, €COX SHALL NOT BE RESPONSIBLE OR LIABLE
FOR ANY FAILURE TO RECEIVE SERVICE OR FOR THE FAILURE OF ANY 911
OR E911 CALL IF CUSTOMER REMOVES OR DISCONNECTS THE EMTA, ATA,
ESBC QR [AD OR IF CUSTOMER FAILS TO CHARGE THE BATTERY FOR SAID
DEVICES AT ANY TIME DURING THE TERM OF THIS AGREEMENT. COX USES
YOUR TELEPHONE SERVICE ADDRESS TO IDENTIFY YOUR LOCATION FOR
E911 SERVICE. IF THE EMTA, ATA ESBC AND/OR 1AD INSTALLED IN YOUR
BUSINESS 1S MOVED, THE E911 DISPATCH MAY NOT RECEIVE YOUR
CORRECT ADDRESS. PLEASE NOTIFY COX IF YOU WOULD LIKE TO MOVE
OR RELOCATE YOUR TELEPHONE SERVICE. IT CAN TAKE UP TO 2 BUSINESS
DAYS FOR YOUR NEW ADDRESS TO BE UPDATED,
3. Service Start Date and Term This Agreement shall be effective upon
execution by Customer and ~Acceptance”™ by Cox {as such term is defined on
the Cover Page). The “Initial Term™ shall begin upon installation of Service
and shall continue for the applicable Yerm commitment set forth on the
Cover Page. However, if Customer delays installation or is not ready to
receive Services on the agreed-upon installation date, Cox may begin billing
for Sarvices oun the date Services would have been installed. Cox shall use
reasonable efforts to make the Services available by the requested service
date. Cox shall not be liable for damages for delays in meeting service dates
due to install delays or reasons beyond Cox's control.  [f Customer defays
installation for more than ninety (90) days after Customer’s execution of this
Agreement, Cox reserves the right 1o terminate this Agreement by providing
written natice to Customer and Customer shall be liable for Cox's reasonable
costs incurred.  AFTER THE INITIAL TERM, THIS AGREEMENT SHALL
AUTOMATICALLY RENEW FOR ONE {1) YEAR TERMS (EACH AN "EXTENDED
TERM™) UNLESS A PARTY GIVES THE OTHER PARTY WRITTEN TERMINATION
NOTICE AT LEAST THIRTY {30) DAYS PRIOR TO THE EXPIRATION OF THE
INITIAL TERM OR THEN CURRENT EXTENDED TERM. "“Term” shall mean the
Initiai Term and Extended Yerm {s), If any. Cox reserves the right to
increase rates for all Services by no more than ten percent (10%) during any
Extended Term by providing Customer with at least sixty (60) days written
notice of such rate increase. This limitation an rate increases shall not apply
to video Services or Services for which rates, terms and conditions are
governed by a Cox tanfl or SG. Upon natice o Custamer, Cox may change
the rates for video Services periodically during the Term. Cox may change
the rates for telephone Service subject ta a Cox tarllf or SG periodically
during the Term, For the avoidance of doubt, promotional rates and
promotional discounts provided to Customer will expire ot the end of the
Inttial Term or earfier as set forth in the promotion langrage. Customer's
payment for Service after notice of a rate increase wilt be deemed to be
Custotner's acceptance of the new rate.
4. Termination Customar may terminate any Service before the end of the
Term selected by Customer on the Cover Page; provided, however, if
Customer terminates any such Service before the end of the Term (except
for breach by Cox), unless otherwise expressly stated in the General Terms,
Customer will be obligated to pay Cox a termination fee equal to the
NORTECUITING Charges {if unpaid) and One Hundred Percent (100%) of the
monthly recurting charges for the terminated Service(s) multipiied by the
number of full months rematning in the Term. This provision survives
termination of the Agreement. If there Is signal interference with any Cox
Service(s), Cox may terminate this Agreement without liability i Cox cannot
resolve the interference by using commercially reasonable efforts.

S. Payment Customner shall pay Cox all monthly recurring charges ("MRCs")
and all non-recurring charges ("NRCs™), if any, by the due date on the
invoice. Any amount not received by the due date shown on the applicable
invoice will be subject to interest or a late charge no greater than the
maximum rate allowed by law. If Cox terminates this Agreement due to
Customer’s breach, or if Customer fails to pay any amounts when due and
fails to cure such non-payment upon receipt of written nbtice of
non-payment from Cox, Customer will be deemed to have terminated this
Agreement and wil be obligated to pay the termination fee descnbed above.
If applicable to the Service, Customer shall pay sales, use, gross receipts,
2nd excise taxes, access fees and all other fees, universal service fund
assessments, 911 fees, franchise fees, bypass or other local, State and
Federal taxes or charges, and deposits, imposed on the use of the Services.
Taxes witl be separately stated an Customer’s Invoice, No interest will be
patd on deposits unless required by law.

6. Service and Installation Cox shall provide Customer with the Services
identified on the Cover Page and may provide related facilities and
equipment, the ownership of which shall be retained by Cox (the “Cox
Equipment”), or for certain Services, Customer, may purchase eguipment
from Cox (“Customer Purchased Equipment™). Customer s responsible for
damage to any Cox Equipment. Customer may use the Services for any
lawful purpese, provided that such purpose: (1) does not interfere or impair
the Cox netwark or Cox Equipment; (i) complies with the AUR; and (i) is in
accortdance with the terms and conditions of this Agreement, Customer shall
use the Cox Equipment only for the purpose of receiving the Services.
Customer shall use Customer Purchased Equipment in accordance with the
terms of this Agreament and any related equipment purchase agreement.
Unless provided otherwise herein, Cox shall use commercially reasonable
efforts to maintaln the Services in accordance with applicable performance
standards. Cox network managament needs may require Cox to modify
upstream and downstream speeds, Use of the data, Internet, web
conferencing/web hosting Services shall be subject to the AUP at
hitp:/fww2.cox,.com/aboutus/policies/business-policies cax, which s
incorporated herein by reference. Cox may change the AUP from time to
time during the Term. Customer's continued use of the Services following an
AUP amendment shall constitute acceptance of the revised AUP.

7. E-Rate Customers If Customer IS an educational institution, lbrary or
other entity that qualifies as an applicant seeking reimbursement under the
Federal Universal Service Fund Schools and Libraries Program (coliectively,
"g-Rate Customers”}, the E-Rate provisions of the General Terms will apply,
in addition to all other terms and conditions of this Agreement.

8. General Terms The General Terms are hereby incorporatett into this
Agreement by reference. Cox, in its sole discretion, may modify, supplement
or remove any of the General Terms from time to time, without additional
notice tp Customer, and any such changes will be eflective upon Cox
publishing such changes on the website listed above., BY EXECUTING THIS
AGREEMENT AND/OR USING OR PAYING FOR THE SERVICES, CUSTOMER
ACKNOWLEDGES THAT IT HAS READ, UNDERSTOOD, AND AGREED TO BE
BOUND BY THE GENERAL TERMS,

9. LIMITATION OF LIABILITY COX ARD/OR ITS AGENTS SHALL NOT BE
LIABLE FOR DAMAGES FOR FAILURE TO FURNISH OR INTERRUPTION QF
ANY SERVICES, NOR SHALL COX OR ITS AGENTS BE RESPONSIBLE FOR
FAILURE OR ERRORS IN SIGNAL TRANSMISSION, LOST DATA, FILES OR
SOFTWARE DAMAGE REGARDLESS OF THE CAUSE. COX SHALL NOT BE
LIABLE FOR DAMAGE TO PRQPERTY DR FOR INJURY TO ANY PERSON
ARISING FROM THE INSTALLATION OR REMOVAL OF EQUIPMENT UNLESS
CAUSED BY THE NEGLIGENCE OF COX. UNDER NO CIRCUMSTANCES WILL
COX BE LIABLE FOR ANY INDIRECT, INCIDENTAL, SPECIAL OR
CONSEQUENTIAL DAMAGES, INCLUDING LOST PROFITS, ARISING FROM
THiS AGREEMENT OR ITS PROVISION OF THE SERVICES,

10, WARRANTIES EXCEPT AS PROVIDED IN THIS AGREEMENT, THERE ARE
NO OTHER AGREEMENTS, WARRANTIES QR REPRESENTATIONS, EXPRESS
OR IMPLIED, EITHER IN FACT OR BY QOPERATION OF LAW, STATUTORY QR
OTHERWISE, INCLUDING WARRANTIES OF MERCHANTABILITY AND FITNESS
FOR A PARTICULAR PURPOSE, RELATING TO THE SERVICES. SERVICES
PROVIDED ARE A BEST EFFOATS SERVICE AND COX DOES HOT WARRAMT
THAT THE SERVICES, EQUIPMENT OR SOFTWARE SHALL BE ERROR-FREE OR
WITHOUT INTERRUPTION. INTERNET AND WIFI SPEEDS WILL VARY. COX
MAKES NO WARRANTY AS TO TRANSMISSION OR UPSTREAM OR
DOWNSTREAM SPEEDS OF THE NETWORK,

11. Public Performance If Customer engages in & public performance of
any copyrighted material contained in any of the Services, Customer, and
nat Cox, shall be responsible for obtaining any public performing licenses at
Customer's expsnse. The Video Service that Cox provides under this
Agreement does not include 3 public performance license.
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to terminating services due lo loss of funding, the Customer must have taken all aclions necessary to oblain adequate appropriations andfor funding and despite
those best afforts, funding is nol available. The Customer may only lerminate those services in which funding is lost, and the loss of funding for Some services
shall not render the whole contract subject {o terminalion. Services may not be terminated withoul penally for loss of funding caused by the negligence or
}nistake of the Customer. The Agreement is govemed by the laws of the state of Califomnia. This coniract is in response 1o RFP No_ 1-1617 for lransport 33122
Nalle Rd, SJC larminating at 200 Kalmus, Costa Mesa, for Erale funding year 2017-2018 for a 1 year lerm wilh three (3) 1-year oplions 1o renew and may be
Lpgmded up lo 25G anytime during this term,
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By signing this Agreefient, you represent that you ore the authorized Cestomer representative and the information above is true and correct. This Agreement
binds Customer to the terms and conditions attached to this Agreement (the “Service Terms*) and any other terms and conditions applicalie to the Services set
forth abave, inchuding without limitation, the Cox tariffs, Service Guides, State and Federal regulations, the General Terms located at
i i . : . and the Cax Acceptable Use Policy (the "AUP*). Customer acknowledges receipt and

ceeptance of the Service Terms, the AUP and the General Terms by signing this Agreement. Customer acknowledges and accepts that Customer is solely
responsible for protecting s network, equipment and the software through the use of firewalis, anti-virus and other security devices, Customer further
acknowledges and accepts that Customer is solely responsible for fraudulent activity and related charges that result from Customer’s faliure to protect its
network, equipment and the software, This Agreement Is subject to credit approval and Customer authorizes Cox to check credit. The prices above do not
include applicable taxes, fees, assessments or surcharges which are additional and may change. This proposal is valld provided Customer signs and delivers this
Agreement to Cox unchanged within thirty {30) doys from the date above. By signing this agreement, Customer acknowledges that if (1) the transport
Service{s) {e.g. Private Line Type Services, Ethernet Services) cross state boundaries or (i) at least 10% of traffic on said transport Service(s) is Interstate in
nature or designated for Internet tralfic, then the entire transport Service(s) is considered Interstate. Customer has reviewed the interstate/intrastate
designation of the transport Service(s) listed in the Sarvice Description abave and attests that all such designations are correct, In addition to any other
termination rights in this Agreement, Cox may terminate this Agreement without labllity at any time prior to instatlation of Services or if Cox determines that
Customer’s location is not reasonably serviceable according to Cox's standard practices, I Customer terminates or decreases any Service that is part of @
bundle affering, the remaining Service(s) shall be subject to price increases for the remaining Term. Each party may use electronic signature to sign this
Agreement, provided the electronic signature method used by Customer is acceptable to Cox. "Acceptance” of the Agreement by Cox shall occur upon the
earlier of (i) Cox's countersignature of this Agreement or (i} Cox's installation of Service at Customer’s location, If Custamer cancels this Agreement prior Lo
installation of Service by Cox, Customer shall be liable for Cox's costs incurred, 1f Cox Equipment is not returned to Cox after disconnection of Services,
Customer shall be liable for the Cox Equipment costs. | acknowledge that { have read and understand the 911 disclosures in Section 2 of the Service Terms. To
review Cox's Internet Service Disctosures, please visit www.cox.comfintemeldisciosures.

Customer Authorized Signature Cox Communications California, LLC; Cox California Teicom, LLC

I |
Signature: W Signature: @ 1: (E

Fint LYNH At T Print: Damon Stone _ i

[Title Position: Zaze=c, . prre Title Position: qales Mgngg@r_ _“l
Date: ey 24p. 1F Datgs J/ZEJJ




This "Agreement” includes the terms and conditions (1) on the previous page
ar, il in the Cox Business e-commerce environment, as selected above {the
“Cover Page™); (ii) on this page, including without limitation ail policies and
terms incorporated into this page (the “Service Terms”™); and (iil) set forth at
http://ww2.cox.com/aboutus/policles/business-general-terms.cox [the
“General Terms”).
1. Tariffs/Service Gulde If Customer Is purchasing any Service that is
regulated by the FCC or any State regulatory body ("Regulated Service"},
then Customer's use of such Regulated Service is subject to the regulations
of the FCC and the regulatory body of the State In which the Customer
location recelving the Regulated Service is tocated {which regulations are
subject to change), as well as the rates, terms, and conditions contained in
tarlffs an file with State and Federal regulatory authorities. For States where
the Regulated Service is de-tariffed, the Regulated Service is provided
pursuant to the rates, terms and conditions for the Cox Service Guide for
that State (the “5G"}, which may be found at
http: f/ww2.cox.com/business/volce/regulatory.cox and which terms are
incorparated herein by reference, Coax may amend such tariffs and the SG
and the Regulated Service shall be subject to such tariffs, or, If applicable,
the 5G, as amended, Customer must disclose to Cox if Customer Intends to
use the Regulated Services with payphone service. The tariffs and the SG
contain canceliation or termination fees due in the event of cancellation or
termination (including partial termination} of a Regulated Service prior to the
Term selected on the Cover Page. Termination fees include, but are not
limited to, nonrecurring charges, charges pald to third parties on behalf of
Custorner, and the monthly recurring charges for the balance of the Term.
2. E911 Services FOR IMPORTANT INFORMATION ABOUT COX'S 911
PRACTICES, PLEASE REVIEW THE INFORMATION ABOUT E911 SERVICE IN
THE GENERAL TERMS AND ON THE WEBSITE  hitp
iww2 cox.com/business/voice/regulatory.cox. ONLY THE EMTA WILL HAVE
BATTERY BACKUP PROVIDED 8Y COX. CUSTOMER IS RESPONSIBLE FOR
BATTERY BACKUP FOR THE [AD, ESBC, ATA AND AlL CUSTOMER
EQUIPMENT, iIN THE EVENT OF A POWER OUTAGE, CUSTOMER'S
TELEPHONE SERVICE USING AN EMTA WILL CONTINUE TO OPERATE AS
USLAL FOR UP TO EIGHT HOURS WITH THE BACKUP BATTERY PROVIDED BY
COX. THE DURATION OF SERVICE DURING A POWER OQUTAGE USING AN [AD
, ATA, AND ESBC WILL DEPEND ON CUSTOMER'S BATTERY BACKUP CHOICE,
IF THE EMTA, ATA, ESBC OR {AD THAT SUPPLIES YOUR TELEPHONE
SERVICE IS5 DISCONNECTED OR REMOVED AND/OR THE BATTERY 1S NOT
CHARGED OR IS DAMAGED, SERVICE, INCLUDEING ACCESS TO 911 OR E911,
WILL NOT BE AVAILABLE. COX SHALL NOT BE RESPONSIBLE QR LIABLE
FOR ANY FAJLURE TO RECEIVE SERVICE OR FOR THE FAILURE OF ANY 911
OR £911 CALL IF CUSTOMER REMOVES OR DISCONNECTS THE EMTA, ATA,
ESBC OR 1AD OR IF CUSTOMER FAILS TO CHARGE THE BATTERY FGR SAID
DEVICES AT ANY TIME DURING THE TERM OF THIS AGREEMENT. COX USES
YOUR TELEPHONE SERVICE ADDRESS TO IDENTIFY YOUR LOCATION FOR
ES11 SERVICE. IF THE EMTA, ATA ESBC AND/OR IAD INSTALLED IN YOUR
BUSINESS iS5 MOVED, THE E911 DISPATCH MAY NOT RECEIVE YOUR
CORRECT ADDRESS. PLEASE NOTIFY COX IF YOU WOULD LIKE TO MOVE
OR RELOCATE YOUR TELEPHONE SERVICE. 1T CAN TAKE UP TO 2 BUSINESS
DAYS FOR YOUR NEW ADDRESS TO BE UPDATED.
3. Service Start Date and Term This Agreement shall be effective upon
execution by Customer and “Acceptance” by Cax {as such term is defired on
the Cover Page). The "Initial Term” shall begin upon installation of Service
and shall continue for the applicable Term commitment set forth on the
Cover Page. However, if Customer delays installation or is not ready to
receive Services on the agreed-upon installation date, Cox may begin billing
for Services on the date Services would bave been installed. Cox shall use
reasanabie efflorts tov make the Services avallable by the requested service
date. Cox shall not be liable for damages {or delays in meeting service dates
due to Install detays or reasons beyond Cox's control. [If Customer delays
nstallation for more than ninety (90) days after Customer’s execution of this
Agreement, Cox reserves the right to terminate this Agreement by providing
written naotice to Customer and Customer shall be liable for Cox’s reasonable
costs Incurred,  AFTER THE INITIAL TERM, THIS AGREEMENT SHALL
AUTOMATICALLY RENEW FOR ONE (1) YEAR TERMS {EACH AN “EXTENDED
TERM") UNLESS A PARTY GIVES THE OTHER PARTY WRITTEN TERMINATION
NOTICE AT LEAST THIRTY (30} DAYS PRICR TO THE EXPIRATION OF THE
INITIAL TERM OR THEN CURRENT EXTENDED TERM. “Term” shall mean the
Inittal Tenm and Extended Term (s), if any. Cox reserves the right to
increase rates for all Services by no more than ten percent {10%) during any
Extended Term by providing Customer with at least sixty (60} days written
natice of such rate increase. This limitation on rate increases shall not apply
to video Services or Services for which rates, terms and conditions are
governed by a Cox tarff or SG. Upon notlce to Customer, Cox may change
the rates for video Services periodically during the Term. Cox may change
the rates for telephone Service subject to a Cox tariff or SG periodicaily
during the Term. For the avoidance of doubt, promotional rates and
promotional discounts provided to Customer will expire at the end of the
initial Term or eerlier as set forth in the promotion language. Customer’s
payment for Service after notice of a rate increase will be deemed to be
Customer’'s acceptance of the new rate,
4. Termination Customer may terminate any Service before the end of the
Term selected by Customer on the Cover Page; provided, however, if
Customer terminates any such Service before the end of the Term {excent
for breach by Cox}, unless otherwise expressly stated in the General Terms,
Customer will be obligated to pay Cox a termination fee equal to the
nonrecurring charges (if unpaid) and One Hundred Percent {100%) of the
monthly recurring charges for the terminated Service(s} multiplied by the
number of full rmonths remaining In the Term. This provision survives
termination of the Agreament. if there is signal interference with any Cox
Service(s), Cox may terminate this Agreement without liability if Cox cannot
resolve the interference by using commercially reasonable efforts,

5. Payment Customer shalt pay Cox all menthly recurning charges (“MRCs™)
and all non-recurting charges ("NRCs”), if any, by the due date on the
Involce. Any amount not received by the due date shown on the applicable
inveice will be subiect to interest or a late charge no greater than the
maximum rate allowed by law. 1f Cox terminates this Agreement due to
Customer's breach, or if Customer lalls 10 pay any amounts when dog and
fails te cure such non-payment upon receipt of wnttan notice of
non-payment from Cox, Customer will be deemed to have terminated this
Agreement and will be obligated to pay the termination fee described above.
If applicable to the Service, Customer shall pay sales, use, gross recelpts,
and excise taxes, access fees and all other fees, universal service fund
assessments, 911 fees, franchise fees, bypass or other local, State and
Federal taxes or charges, and depaosits, imposed on the use of the Services.
Taxes will be separately stated on Customer’s invoice. No Interest will be
paid on deposits unless required by law,

6. Service and Installation Cox shall provide Customer with the Services
Identified on the Cover Page and may provide related facllities and
cquipsnent, the ownership of which shall be retained by Cox (the "Cox
Equipment”), or for certain Services, Customer, may purchase equipment
from Cox (“Customer Purchased Equipment™)., Custemer is responsible for
damage to any Cox Equipment. Customer may use the Services for any
lawful purpose, pravided that such purpose: (i) does not interfere or Impair
the Cox network ar Cox Equipment; (i) complies with the AUP; and {ili} is in
accordance with the terms and conditions of this Agreement. Custamer shall
use the Cox Equipment only for the purpose of receiving the Services.
Customer shall use Customer Purchased Equipment in accordance with the
terms of this Agreement and any related equipment purchase agreement
Unless provided otherwise herein, Cox shall use commercially reasonable
efforts to maintain the Services In accordance with applicable performance
standards. Cox network management needs may require Cox to modify
upstream and downstream speeds. Use of the data, Internet, web
conferencingfweb hosting Services shall be subject to the AUP at
http://ww2.cox.com/aboutus/policies/business-policies.cox, which is
incorporated herein by reference. Cox may change the AUP fram time to
time guring the Term. Customer's continued use of the Services follawing an
AUP amendment shall constitute acceptance of the revised AUP,

7. E-Rate Customers If Customer is an educational institution, bibrary or
other entity that qualifies as an applicant seeking reimbursement under the
Federal Unlversal Service Fund Schools and Libranes Program [callective'y,
“E-Rate Customers”), the E-Rate provisions of the General Terms wil! apply,
in addition to all other terms and conditions of this Agreement,

8. General Terms The Genera! Terms are hereby incorporoted into this
Agreement by reference. Cox, In its sole discretion, may modify, supplement
or remove any of the General Terms from time to thne, wilthaut additional
notice to Customer, and any such changes will be effective upon Cox
publishing such changes on the website listed above. BY EXECUTING THIS
AGREEMENT AND/OR USING OR PAYING FOR THE SERVICES, CUSTOMER
ACKNOWLEDGES THAT IT HAS READ, UNDERSTOOD, AND AGREED TQ BE
BOUND BY THE GENERAL TERMS.

9. LIMITATION OF LIABILITY COX AND/OR ITS AGENTS SHALL NOT BE
LIABLE FCR DAMAGES FOR FAILURE TO FURNISH OR INTERRUPTION OF
ANY SERVICES, NOR SHALL COX OR ITS AGENTS 8E RESPONSIBLE FOR
FAILURE OR ERRORS IN SIGNAL TRANSMISSION, LOST DATA, FILES OR
SOFTWARE DAMAGE REGARDLESS OF THE CAUSE. COX SHALL NOT BE
LIABLE FOR DAMAGE TO PROPERTY OR FOR INJURY TO ANY PERSON
ARISING FROM THE INSTALLATION QR REMOVAL OF EQUIPMENT UNLESS
CAUSED BY THE NEGLIGENCE OF COX. UNDER NO CIRCUMSTANCES WILL
COX BE LIABLE FOR ANY INDIRECT, INCIDENTAL, SPECIAL OR
CONSEQUENTIAL DAMAGES, INCLUDING LOST PROFITS, ARISING FROM
THIS AGREEMENT OR [TS PROVISION OF THE SERVICES,

10. WARRANTIES EXCEFT AS PROVIOED IN THIS AGREEMENT, THERE ARE
NO OTHER AGREEMENTS, WARRANTIES OR REFRESENTATIONS, EXPRESS
OR IMPLIED, EITHER IN FACT OR BY OPERATION OF LAW, STATUTCRY OR
OTHERWISE, INCLUDING WARRANTIES OF MERCHANTABLLITY AND FITNESS
FOR A PARTICULAR PURPOSE, RELATING TOQ THE SERVICES. SERVICES
PROVIDED ARE A BEST EFFORTS SERVICE AND COX DOES NOT WARRANT
THAT THE SERVICES, EQUIPMENT OR SOFTWARE SHALL BE ERROR-FREE OR
WITHOUT INTERRUPTION. INTERNET AND WIFI SPEEDS WiLL VARY, COX
MAKES NO WARRANTY AS TO TRANSMISSION OR UPSTREAM OR
DOWNSTREAM SPEEDS OF THE NETWORK,

11. Public Performance If Customer engages in a public performance of
any copyrighted material contained in any of the Services, Customer, and
not Cox, shall be responsible for obtalning any public performing licenses at
Customer’s expense., The Video Service that Cox provides under this
Agreement does not include a public performance license.



